
Q1 Please choose the role that most closely
fits the position you currently hold and the

work you do every day.
Answered: 3,697 Skipped: 0

Allied Health
Professional

Administrator/D
irector

Administrative
Support Staff

Animal Control
Specialist/V...

Biostatistician

Communicable
Disease/Infe...

Computer/Inform
ation System...

Dental
Professional

Emergency
Planner

Emergency
Responder

Environmental
Health...

Epidemiologist

Facilities
Management/H...

Financial
Services

Health Educator

Human
Resources...

Laboratory
Professional...

Licensure/Compl
iance/Regula...
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0.84% 31

3.60% 133

21.75% 804

Medical
Examiner

MRC Coordinator

Nurse

Nursing/Clinic
Aide

Nurse
Practitioner...

Nutritionist

Occupational
Health and...

Office Manager

Outreach/Field
Worker

Pharmacy
Professional

Physician (non
Health...

Program
Specialist

Public
Relations/Me...

Researcher/Anal
yst

Student

Training &
Instruction

Volunteer
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Answer Choices Responses

Allied Health Professional

Administrator/Director

Administrative Support Staff
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0.05% 2

0.05% 2

0.81% 30

2.08% 77

0.89% 33

1.30% 48

0.24% 9

13.23% 489

2.54% 94

0.08% 3

2.27% 84

3.73% 138

0.95% 35

1.08% 40

1.65% 61

1.14% 42

0.46% 17

16.36% 605

6.25% 231

1.19% 44

6.00% 222

0.08% 3

1.60% 59

2.30% 85

0.49% 18

0.57% 21

3.95% 146

0.68% 25

1.03% 38

0.16% 6

0.49% 18

0.11% 4

Total 3,697

Animal Control Specialist/Veterinarian

Biostatistician

Communicable Disease/Infection Control Staff

Computer/Information Systems Specialist

Dental Professional

Emergency Planner

Emergency Responder

Environmental Health Professional

Epidemiologist

Facilities Management/Housekeeper

Financial Services

Health Educator

Human Resources Specialist

Laboratory Professional/Technician

Licensure/Compliance/Regulatory Specialist

Medical Examiner

MRC Coordinator

Nurse

Nursing/Clinic Aide

Nurse Practitioner/Physician Assistant

Nutritionist

Occupational Health and Safety Professional

Office Manager

Outreach/Field Worker

Pharmacy Professional

Physician (non Health Director)

Program Specialist

Public Relations/Media Specialist

Researcher/Analyst

Student

Training & Instruction

Volunteer
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25.32% 936

22.23% 822

17.69% 654

34.76% 1,285

Q2 How many years have you been in your
current position?

Answered: 3,697 Skipped: 0

Total 3,697

Less than 2
years

2-5 years

5-10 years

More than 10
years

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Less than 2 years

2-5 years

5-10 years

More than 10 years
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19.83% 733

19.10% 706

17.01% 629

13.90% 514

16.53% 611

13.63% 504

Q3 How many years have you been working
for the health department?

Answered: 3,697 Skipped: 0

Total 3,697

Less than 2
years

2-5 years

5-10 years

10-15 years

15-25 years

More than 25
years

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Less than 2 years

2-5 years

5-10 years

10-15 years

15-25 years

More than 25 years
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75.62% 2,791

5.23% 193

19.15% 707

Q4 Which best describes your position?
Answered: 3,691 Skipped: 6

Total 3,691

Local health
district...

Regional
position

Central office
position

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Local health district position

Regional position

Central office position
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Q5 What district do you work for?
Answered: 2,723 Skipped: 974

Alexandria

Arlington

Central
Shenandoah

Central
Virginia

Chesapeake

Chesterfield

Chickahominy

Crater

Cumberland
Plateau

Eastern Shore

Fairfax

Hampton

Henrico

Lenowisco

Lord Fairfax

Loudoun

Mount Rogers

New River

Norfolk
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2.75% 75

0.26% 7

3.34% 91

3.38% 92

2.90% 79

2.79% 76

Peninsula

Piedmont

Pittsylvania-Da
nville

Portsmouth

Prince William

Rappahannock

Rappahannock/Ra
pidan

Richmond

Roanoke
City/Alleghany

Southside

Thomas
Jefferson

Three Rivers

Virginia Beach

West Piedmont

Western
Tidewater

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Alexandria

Arlington

Central Shenandoah

Central Virginia

Chesapeake

Chesterfield
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1.80% 49

2.68% 73

1.95% 53

1.91% 52

17.33% 472

1.91% 52

2.13% 58

2.06% 56

2.61% 71

2.72% 74

4.41% 120

1.62% 44

3.42% 93

3.64% 99

1.84% 50

0.62% 17

1.47% 40

2.46% 67

3.27% 89

2.13% 58

5.25% 143

3.31% 90

0.48% 13

3.01% 82

2.31% 63

4.26% 116

1.80% 49

2.20% 60

Total 2,723

Chickahominy

Crater

Cumberland Plateau

Eastern Shore

Fairfax

Hampton

Henrico

Lenowisco

Lord Fairfax

Loudoun

Mount Rogers

New River

Norfolk

Peninsula

Piedmont

Pittsylvania-Danville

Portsmouth

Prince William

Rappahannock

Rappahannock/Rapidan

Richmond

Roanoke City/Alleghany

Southside

Thomas Jefferson

Three Rivers

Virginia Beach

West Piedmont

Western Tidewater
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Q6 Community Health Assessment (CHA) /
Community Health Improvement Program

(CHIP)Please rate the following statements:
Answered: 2,700 Skipped: 997

13.47%
360

11.98%
320

43.00%
1,149

28.29%
756

3.26%
87

 
2,672

 
2.80

18.50%
494

18.46%
493

37.72%
1,007

21.54%
575

3.78%
101

 
2,670

 
2.55

11.40%
307

16.52%
445

43.24%
1,165

25.98%
700

2.86%
77

 
2,694

 
2.78

11.82%
318

19.73%
531

40.43%
1,088

24.49%
659

3.53%
95

 
2,691

 
2.71

6.87%
184

12.91%
346

43.73%
1,172

31.04%
832

5.45%
146

 
2,680

 
2.88

I know what a
CHIP is.

I understand
the...

I understand
the process...

I can identify
resources to...

I believe all
communities...

0 1 2 3 4 5 6 7 8 9 10

 Strongly
Disagree

Somewhat
Disagree

Somewhat
Agree

Strongly
Agree

N/A Total Weighted
Average

I know what a CHIP is.

I understand the relationship between the CHA and the CHIP.

I understand the process local health departments use to conduct
community health assessments.

I can identify resources to assist with conducting community
health assessments.

I believe all communities are, or will be represented when we
conduct community health assessments.
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Q7 Please list any communities that you
feel need further outreach:

Answered: 413 Skipped: 3,284

# Responses Date

1 teens Muslim community 2/7/2017 8:05 AM

2 None at this time 2/6/2017 5:15 PM

3 low income, uninsured adults with chronic illnesses requiring medication 2/6/2017 4:40 PM

4 Asian Communities 2/6/2017 11:53 AM

5 Dialysis Centers, long-term care facilities, assisted living facilities, nursing homes, and commercial pharmacies (CVS,
Walgreens, Rite Aid, etc.)

2/6/2017 10:22 AM

6 Faith Homeless 2/6/2017 9:11 AM

7 .. 2/6/2017 9:10 AM

8 Giles 2/6/2017 9:05 AM

9 Baileys, Fairfax County 2/6/2017 8:09 AM

10 SCHOOL 2/6/2017 7:50 AM

11 Alexandria 2/5/2017 10:51 AM

12 All inter-city communities 2/3/2017 11:07 PM

13 homeless 2/3/2017 6:46 PM

14 homeless 2/3/2017 3:35 PM

15 homeless various minority groups 2/3/2017 3:33 PM

16 homeless? 2/3/2017 3:05 PM

17 trailer parks along jeff davis highway 2/3/2017 2:17 PM

18 African American, Latino 2/3/2017 11:38 AM

19 people who seek mental health care and dental care. 2/3/2017 11:30 AM

20 N/A 2/3/2017 11:30 AM

21 Elderly 2/3/2017 10:04 AM

22 Petersburg, Hopewell, Emporia 2/3/2017 9:38 AM

23 community has less affordable health care system 2/3/2017 9:28 AM

24 Homeless people 2/3/2017 9:24 AM

25 Northern Virginia, Virginia Beach area 2/3/2017 9:02 AM

26 minority and ESL minority communities 2/3/2017 9:01 AM

27 Not sure 2/3/2017 8:56 AM

28 none 2/3/2017 8:46 AM

29 Communities in Woodbridge and in Dumfries 2/3/2017 8:27 AM

30 Mental Health Disablity 2/3/2017 8:18 AM

31 All low income Areas in the City of Norfolk which are underserved and the Hispanic population as well as other
culturally diverse populations.

2/3/2017 8:01 AM

32 HISPANIC 2/3/2017 7:57 AM

33 more rural communities 2/3/2017 5:43 AM
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34 Title One Schools 2/2/2017 11:07 PM

35 Can't think of any. 2/2/2017 9:05 PM

36 UNKNOWN 2/2/2017 8:44 PM

37 faith-based groups 2/2/2017 7:27 PM

38 NA 2/2/2017 4:55 PM

39 Petersburg, Hopewell, Surry, Greensville/Emporia 2/2/2017 4:48 PM

40 SouthSide 2/2/2017 4:34 PM

41 Families who decide to home school their children 2/2/2017 4:08 PM

42 low income housing developments 2/2/2017 3:19 PM

43 Latino. LGBT. schools 2/2/2017 3:08 PM

44 immigrant, undocumented, refugee 2/2/2017 2:48 PM

45 Ethiopian community for TB 2/2/2017 2:46 PM

46 Southside Richmond, East End of Richmond, Northside Richmond. The housing projects in the Richmond area.
Grocery stores in the Richmond urban low income areas of Richmond

2/2/2017 2:28 PM

47 LGBTQA 2/2/2017 2:14 PM

48 none 2/2/2017 2:10 PM

49 Hispanic Community 2/2/2017 2:00 PM

50 Hillside 2/2/2017 1:48 PM

51 Senior citizens 2/2/2017 1:33 PM

52 Communities in Pittsylvania County on Northern end, near Halifax Col line and Franklin Co. line. Travel distances to
available services presents a problem.

2/2/2017 1:07 PM

53 Any in SWVA 2/2/2017 1:01 PM

54 i have no idea 2/2/2017 12:57 PM

55 not sure 2/2/2017 12:38 PM

56 Communities in which English is not spoken 2/2/2017 12:30 PM

57 Berkley 2/2/2017 12:20 PM

58 Local leaders to show them what VDH does 2/2/2017 12:19 PM

59 Mental health as a way of preventive measurements 2/2/2017 12:08 PM

60 It's always hard to represent all communities equally especially when covering all genders, race, ethnicities, and
people of a different SES.

2/2/2017 11:58 AM

61 SouthSide 2/2/2017 11:52 AM

62 Refugee, LBGT 2/2/2017 11:42 AM

63 Refugees, especially Afghan women with children 2/2/2017 11:21 AM

64 na 2/2/2017 11:15 AM

65 women 2/2/2017 11:04 AM

66 not sure 2/2/2017 11:03 AM

67 Have not been personally involved in assessments 2/2/2017 10:59 AM

68 rural counties with low population density 2/2/2017 10:56 AM

69 LEP communities 2/2/2017 10:55 AM

70 HALIFAX 2/2/2017 10:54 AM

71 LGBT; Drug Addicted; Elderly & Homebound 2/2/2017 10:54 AM

72 rural areas 2/2/2017 10:54 AM
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73 Middle Eastern and Hispanic 2/2/2017 10:50 AM

74 I feel that all population are not adequately met because there is not enough direct street outreach in the communities
to facilitate the relationships. Low income housing, HIV-AIDS, Pregnant Teens, STI, just to name a few

2/2/2017 10:47 AM

75 FYI, in addition to Pitt-Dan District, I also am Health Director for Southside District. 2/2/2017 10:45 AM

76 In the land down under, where you can feel the thunder, while searching for plunder. 2/2/2017 10:43 AM

77 n/a 2/2/2017 10:42 AM

78 southeast Newport news 2/2/2017 10:39 AM

79 Breastfeeding families 2/2/2017 10:31 AM

80 Crater, Eastern Shore 2/2/2017 10:03 AM

81 Not sure 2/2/2017 9:51 AM

82 not sure what type of outreach is in play here 2/2/2017 9:50 AM

83 Forestville community of Shenandoah County - lacking in sanitary sewage infrastructure 2/2/2017 9:47 AM

84 East End 2/2/2017 9:30 AM

85 Health Literacy amongst African Americans 2/2/2017 9:28 AM

86 Giles County 2/2/2017 9:20 AM

87 special needs communities 2/2/2017 9:05 AM

88 N/A 2/2/2017 9:05 AM

89 Eastern Shore 2/2/2017 9:05 AM

90 I believe all communities need outreach service. 2/2/2017 9:04 AM

91 immigrant communities 2/2/2017 8:57 AM

92 Huntersville, Linden wood , Park Place and All Public Housing . 2/2/2017 8:54 AM

93 HISPANIC 2/2/2017 8:48 AM

94 I don't know hot the outreach is done, so I can't really say which communities are represented. 2/2/2017 8:25 AM

95 Not sure at this time 2/2/2017 8:24 AM

96 not sure 2/2/2017 8:12 AM

97 East End Newport News 2/2/2017 8:00 AM

98 Upper class or upper-middle class individuals, especially whites 2/1/2017 8:06 PM

99 Annandale, Springfield, Fairfax, 2/1/2017 7:37 PM

100 I don't think the folks in the projects would respond to a survey and the non-English speakers will be too scared to
respond

2/1/2017 5:29 PM

101 Berkley , ocean view , teen age services self worth 2/1/2017 5:22 PM

102 n/a 2/1/2017 4:28 PM

103 We have found it difficult to engage all segments of our community. Even with interpreters we have had problems
reaching our non-English speaking population.

2/1/2017 2:45 PM

104 N/A 2/1/2017 2:20 PM

105 young adult & senior 2/1/2017 2:00 PM

106 rural communities 2/1/2017 1:53 PM

107 Spanish, Arabic, African, and Asian 2/1/2017 1:49 PM

108 Rural Areas in the Northern Neck 2/1/2017 1:45 PM

109 LOW INCOME, ELDERLY 2/1/2017 1:32 PM

110 park place, Huntersville and berkely 2/1/2017 1:23 PM
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111 in general I believe most communities are represented when conducting community assessment but there are certain
"pockets" of various populations harder to reach: undocumented, minority populations

2/1/2017 1:05 PM

112 Quantico, VA 2/1/2017 1:04 PM

113 Refugees 2/1/2017 12:24 PM

114 The younger community and the Latino community 2/1/2017 12:09 PM

115 No other communities 2/1/2017 12:02 PM

116 There is an area in the southern part of Carroll County that is geographically separated and in need of much greater
outreach in all areas, especially access to dental services and women's health.

2/1/2017 11:31 AM

117 Seniors, homeless 2/1/2017 11:27 AM

118 All communities need more outreach 2/1/2017 11:05 AM

119 n/a 2/1/2017 10:38 AM

120 none at this time 2/1/2017 10:38 AM

121 Hanover/Doswell community 2/1/2017 8:56 AM

122 Hispanic 2/1/2017 8:55 AM

123 N/A 2/1/2017 8:35 AM

124 Elderly 2/1/2017 8:18 AM

125 Portsmouth- Lincoln parks, Cradock, Douglas park, Southside, park view 2/1/2017 7:28 AM

126 I can't pick any answers at my computer 1/31/2017 5:13 PM

127 low income housing within the crater health district 1/31/2017 4:51 PM

128 I don't know 1/31/2017 4:36 PM

129 Minority Economically disadvantaged Immigrant (Both documented and undocumented) 1/31/2017 4:25 PM

130 herndon 1/31/2017 4:17 PM

131 all 1/31/2017 3:16 PM

132 Blanford 1/31/2017 3:07 PM

133 Rural areas in Isle of Wight, Suffolk 1/31/2017 2:36 PM

134 The Eastern Shore Health District includes very rural isolated areas such as Tangier Island which is accessible only by
boat or plane. The communities vary a great deal and there are pockets of increased proverty.

1/31/2017 1:51 PM

135 None! 1/31/2017 1:25 PM

136 Low income communities 1/31/2017 1:15 PM

137 22309, 22306 1/31/2017 1:04 PM

138 Hispanic population 1/31/2017 12:42 PM

139 More of the rural population of Virginia Beach. Examples Creeds, Blackwater, Pungo area. 1/31/2017 12:34 PM

140 HRDO RESTON 1/31/2017 12:26 PM

141 rural low-income populations 1/31/2017 12:20 PM

142 N/A 1/31/2017 12:12 PM

143 People in Appalachia area 1/31/2017 11:59 AM

144 Portsmouth and Petersburg 1/31/2017 11:57 AM

145 Hampton areas 1/31/2017 10:15 AM

146 don't know 1/31/2017 9:53 AM

147 Homeless 1/31/2017 9:51 AM

148 All of the city Public housing communities 1/31/2017 9:31 AM

149 all communities in tha eastern shore need futher outreach. 1/31/2017 9:25 AM
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150 All communities need outreach. 1/31/2017 9:17 AM

151 South Norfolk 1/31/2017 9:01 AM

152 black, gay men and youth 1/31/2017 8:46 AM

153 Baileys Crossroads 1/31/2017 8:41 AM

154 Alexandria Mount Vernon ave 1/31/2017 8:40 AM

155 Blackwell, and Fairfield 1/31/2017 8:38 AM

156 N/A 1/31/2017 8:31 AM

157 all 1/31/2017 8:26 AM

158 Southeastern Newport News Denbigh area of Newport News 1/31/2017 8:18 AM

159 Immigrant/day laborer communities 1/31/2017 8:11 AM

160 None that I can think of at this time 1/31/2017 8:10 AM

161 undocumented immigrants 1/31/2017 8:07 AM

162 Young military population 1/31/2017 8:01 AM

163 I am a new employee (less than 3 months) and significantly unaware with community needs at this time 1/31/2017 7:57 AM

164 Hispanic undocumented community 1/31/2017 7:52 AM

165 N/A 1/31/2017 7:50 AM

166 Not sure 1/31/2017 7:48 AM

167 Caroline 1/31/2017 7:10 AM

168 Arlington 1/31/2017 6:57 AM

169 non English speaking communities; homeless 1/30/2017 10:31 PM

170 Herndon va 1/30/2017 7:29 PM

171 Diverse immigrant communities with language barriers; those who are resource poor with multiple unmet needs; those
needing assistance to navigate complex health system, etc.

1/30/2017 6:43 PM

172 Some of the non-English speaking communities in Henrico. Demographics are changing and is difficult to get
information translated into every language that might be needed.

1/30/2017 4:17 PM

173 tribal community 1/30/2017 4:14 PM

174 Elderly 1/30/2017 4:02 PM

175 The city of Portsmouth 1/30/2017 3:54 PM

176 Hispanic Teens 1/30/2017 3:09 PM

177 Hispanic, people who have little education 1/30/2017 2:57 PM

178 Chickahominy tribe in Charles City County (about 7000 people), Virginia perhaps, although we have several tribe
families on WIC currently.

1/30/2017 2:30 PM

179 Long term care, nursing homes 1/30/2017 2:24 PM

180 Patrick County 1/30/2017 2:07 PM

181 Private Providers of resources 1/30/2017 1:58 PM

182 N/a 1/30/2017 1:56 PM

183 Bland 1/30/2017 1:55 PM

184 Ewing 1/30/2017 1:47 PM

185 The Hispanic community. 1/30/2017 12:33 PM

186 Latino, black, white, Asian, middle east 1/30/2017 11:52 AM

187 LEP Spanish, elderly and homeless populations 1/30/2017 11:38 AM

188 Cities of Manassas and Manassas Park 1/30/2017 10:51 AM
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189 N/A 1/30/2017 10:26 AM

190 Braddock area 1/30/2017 10:17 AM

191 n/a 1/30/2017 10:05 AM

192 York County, James City County, Williamsburg 1/30/2017 9:32 AM

193 N/A 1/30/2017 9:32 AM

194 LGBT 1/30/2017 9:12 AM

195 Petersburg 1/30/2017 9:05 AM

196 Bumpass, VA 1/30/2017 8:59 AM

197 --- 1/30/2017 8:37 AM

198 Mental health community is underserve through out the LFHD 1/30/2017 8:23 AM

199 Petersburg 1/27/2017 5:13 PM

200 Mayfield, king George 1/27/2017 4:25 PM

201 Hispanic, migrant, homeless, veterans 1/27/2017 4:10 PM

202 n/a 1/27/2017 3:28 PM

203 Downtown Newport News Denbigh 1/27/2017 3:12 PM

204 Page County 1/27/2017 3:11 PM

205 low income, blue collar working, racial and ethnic minority persons don't often participate. They may be considered
but their real input is often lost in the business of their lives.

1/27/2017 3:09 PM

206 low income areas and areas with large amount of crime 1/27/2017 1:00 PM

207 Disabled people with limited access to resources and the homeless population 1/27/2017 12:47 PM

208 N/A 1/27/2017 11:44 AM

209 n/a 1/27/2017 10:54 AM

210 South Norfolk 1/27/2017 10:53 AM

211 NONE 1/27/2017 10:42 AM

212 Hispanic leaders and other ethnicity leaders 1/27/2017 9:51 AM

213 Charles City and Providence Forge - The major issue with Charles City and Providence Forge areas are the locals do
not want to get involved. Our District focuses most of its efforts on Hanover County even though we have 3 other
counties in our District.

1/27/2017 9:44 AM

214 The Eastern Shore 1/27/2017 9:19 AM

215 WESTERN BRANCH AREA 1/27/2017 8:50 AM

216 Pregnant teens 1/27/2017 8:32 AM

217 HAMPTON 1/27/2017 8:31 AM

218 None 1/26/2017 4:15 PM

219 N/A 1/26/2017 4:05 PM

220 Not sure--muslim? 1/26/2017 4:04 PM

221 homeless; room sharers/renters whether they are in apartments or "single-family" homes. 1/26/2017 3:40 PM

222 I do not recall obtaining training in regards to CHA or CHIP, is this training for ALL departments? 1/26/2017 3:19 PM

223 refugees and illegal immigrants 1/26/2017 3:18 PM

224 Elderly 1/26/2017 1:57 PM

225 non-English speakers 1/26/2017 1:49 PM

226 Working single mothers above the poverty line and receive no assistance, but still cannot provide proper health care
and needs for their children.

1/26/2017 1:22 PM
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227 elderly, poor, mentally ill 1/26/2017 1:18 PM

228 Our local housing communities for single parents and senior citizen communities. Providing resource information
annually as changes are added and deleted.

1/26/2017 1:11 PM

229 Middle class communities 1/26/2017 11:55 AM

230 Most communities have no idea what the Health Department does. 1/26/2017 11:47 AM

231 not at this time 1/26/2017 11:26 AM

232 Rural areas of James city County 1/26/2017 11:14 AM

233 Latino; LGBTQ 1/26/2017 11:09 AM

234 don't know what CHIP is 1/26/2017 11:04 AM

235 Stuart High School, Culmore area 1/26/2017 11:03 AM

236 dental needs of mentally challenge individuals 1/26/2017 10:45 AM

237 Hispanics scattered throughout district. 1/26/2017 10:25 AM

238 Louisa 1/26/2017 10:03 AM

239 African American Latino 1/26/2017 9:56 AM

240 Private care givers for the elderly, infants/children. 1/26/2017 9:53 AM

241 Any community stakeholders and members are worthy of the attention needed for further outreach. 1/26/2017 9:44 AM

242 homeless population 1/26/2017 9:42 AM

243 Petersburg 1/26/2017 9:37 AM

244 non-English speaking (refugees) 1/26/2017 9:00 AM

245 Southeast End of Newport News 1/26/2017 8:53 AM

246 military 1/26/2017 8:32 AM

247 Hepatitis C in the community 1/26/2017 8:24 AM

248 I don't really know what these programs are, so I don't know what kind of outreach you are referring to. 1/26/2017 8:18 AM

249 Lake Anna 1/26/2017 7:55 AM

250 Annandale and Route 1 corridor 1/26/2017 7:44 AM

251 I'm not from Richmond, so I can not really say. 1/26/2017 7:36 AM

252 any community with high numbers of uninsured or unemployed 1/25/2017 5:56 PM

253 Petersburg City 1/25/2017 4:46 PM

254 Emporia 1/25/2017 4:29 PM

255 Hispanic 1/25/2017 4:20 PM

256 Communities of other nationalities should be informed of local health fairs. The health fairs should include translators
as information is given and administered with different health and exercises to accommodate the improvement that is
necessary for their health. For example, Local Health departments along with other health entities should work
together to have a large health fair. (Check for diabetes, chiropractors, blood pressure, aerobic exercises, dance
exercises, cooking simple recipes to lower cholesterol, hypertension and diabetes just to name a few. Children's health
fair should be included with exercise, dental screening, vision, etc. Teens should be educated with the pros and cons
concerning alcohol and drug abuse, sexual transmitted disease, responsibilities of budgeting and working to
economize for their future and how education is an important role to a brighter future. Mentors should be represented
through different entities within the community to accommodate their needs as the community of single parents are on
the rise. MOST IMPORTANT IS HOW TO GET THE WORD OUT WITHIN A TIMELY MANNER IN ORDER TO HAVE
A GREAT TURNOUT. It all has to do with coordination and a facility and participation that is large enough and cost
effective in order to have a productive turnout. Sponsors from the public and private sectors would be greatly
appreciated to contribute to this event.

1/25/2017 4:08 PM

257 ? 1/25/2017 3:46 PM

258 Homeless population 1/25/2017 3:44 PM
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259 Mosby Court 1/25/2017 2:59 PM

260 none at this time 1/25/2017 2:51 PM

261 all 1/25/2017 2:36 PM

262 I am not sure 1/25/2017 2:23 PM

263 Accomack & Northampton Counties 1/25/2017 2:22 PM

264 rural areas in Alleghany Health District 1/25/2017 2:07 PM

265 rural areas 1/25/2017 1:57 PM

266 N/A 1/25/2017 1:50 PM

267 Breezewood, Mill Garden, Hartwood 1/25/2017 1:34 PM

268 Immigrant communities and undocumented communities 1/25/2017 1:26 PM

269 Essex village and far East end both have transportation issues to access their local Health Departments. Without
private transportation or good public transportation these communities are isolated from community resources.

1/25/2017 1:13 PM

270 rural areas where lower income families reside 1/25/2017 12:59 PM

271 Triangle, Quantico, Woodbridge (22191 prefix) 1/25/2017 12:40 PM

272 Don't know enough to comment 1/25/2017 12:32 PM

273 Inner City Public Housing Complexes 1/25/2017 12:26 PM

274 Those communities that help people with physical or mental health disabilities. Also, those students with learning
disabilities are at greater risk of dropping out of high school and therefore unable to earn an income that would support
good health and nutrition.

1/25/2017 11:52 AM

275 Bath County, Goshen, Buena Vista 1/25/2017 11:44 AM

276 Mcv pediatrics, cahn clinics, East end obgy, chippenham obgy, Richmond community obgy 1/25/2017 11:35 AM

277 Disabled populations, immigrant populations, primarily Spanish-speaking populations, neighborhoods that are
considered "food deserts," the incarcerated population, individuals who have been hospitalized due to mental illness
or are otherwise isolated due to mental illness... these are just a couple suggestions

1/25/2017 11:14 AM

278 I think we could do better at reaching out to non-English speaking communities 1/25/2017 11:10 AM

279 don't know enough to list communities. I know there are communities that needs outreach but I can't name them 1/25/2017 11:09 AM

280 local Hispanic community, other minority groups 1/25/2017 10:58 AM

281 n/a 1/25/2017 10:57 AM

282 homeless, deaf,and the homebound 1/25/2017 10:57 AM

283 N/A 1/25/2017 10:54 AM

284 ? 1/25/2017 10:51 AM

285 Far SW Virginia has many many communities with pockets of citizens without access to clean water, decent
Healthcare, and their needs are certainly not being addressed.

1/25/2017 10:47 AM

286 Giles, Roanoke City 1/25/2017 10:11 AM

287 Nothing comes to mind at this time. 1/25/2017 9:57 AM

288 Seniors 1/25/2017 9:56 AM

289 Mental Health. Maybe more involvement as a way to prevent STD's, HIV and drug addiction. 1/25/2017 9:50 AM

290 Glasgow, Natural Bridge, Goshen 1/25/2017 9:49 AM

291 It is hard to answer this question when I do not know how the community is being assessed and what the results are.
Perhaps it is not currently being assessed as we have not had a health director since June.

1/25/2017 9:30 AM

292 Tangier and Saxis 1/25/2017 9:29 AM

293 na 1/25/2017 9:11 AM

294 Pungoteague District 1/25/2017 9:07 AM
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295 Hispanic 1/25/2017 9:01 AM

296 Homeless 1/25/2017 8:59 AM

297 Manassas Park, Manassas City 1/25/2017 8:50 AM

298 Sanford Horntown 1/25/2017 8:44 AM

299 I work in a school 1/25/2017 8:41 AM

300 Goochland 1/25/2017 8:37 AM

301 Southside 1/25/2017 8:22 AM

302 Lower and east end of the city 1/25/2017 8:12 AM

303 Disabled or functional needs, certain ethnic populations, teens and young people 1/25/2017 8:12 AM

304 Russian, Old Order Mennonite, homeless 1/24/2017 7:11 PM

305 Manassas Park 1/24/2017 4:53 PM

306 Non-English speaking/English not first language; low income that falls in coverage gaps (not eligible for services);
homeless; individuals with mental health issues.

1/24/2017 4:47 PM

307 Bath and Highland are generally not as well represented in our regional CHA's as other localities , though they are
included

1/24/2017 4:33 PM

308 south Norfolk area 1/24/2017 4:14 PM

309 Park Place/Huntersville/Berkley/and Ocean View 1/24/2017 4:07 PM

310 LGBTQ+ 1/24/2017 4:06 PM

311 Low resource communities are generally under represented in any community assessments due to a variety of
reasons. I also believe many in the general public are under represented due to the commuting nature of our area.
The plurality of PW residents work outside of the district and many have long commutes and do many of their day time
activities elsewhere.

1/24/2017 4:05 PM

312 Every community, and please stop stereotypes. 1/24/2017 3:59 PM

313 English Language Learners / Limited English Proficient community members 1/24/2017 3:59 PM

314 underserved, immigrant are always difficult to reach. 1/24/2017 3:57 PM

315 rural 1/24/2017 3:55 PM

316 Weber City, VA 1/24/2017 3:49 PM

317 Jeff Davis Corridor 1/24/2017 3:38 PM

318 more affluent communities; homeless; teens; ex convicts 1/24/2017 3:29 PM

319 LGBT communities 1/24/2017 3:22 PM

320 all communities. it is assume that low income is the area to concentrate on; when in fact it is higher income areas
also.

1/24/2017 3:12 PM

321 Refugee population, LGBTQ 1/24/2017 3:09 PM

322 Mount Rogers is assessing what has been completed already in our communities as far as CHA/CHIP. Dr. Shelton
has only been with VDH for a little over 6 months and our district has 8 localities. Once we have a good basis, we will
proceed with a more over arching CHIP.

1/24/2017 3:05 PM

323 LGBTQ, working poor, domestic violence survivors 1/24/2017 2:59 PM

324 Sussex, Surry, Dinwiddie, Greensville/Emporia 1/24/2017 2:38 PM

325 Title 1 schools 1/24/2017 2:32 PM

326 n/a (this is my 2nd week at this position...still learning). 1/24/2017 2:28 PM

327 Undocumented workers. 1/24/2017 2:24 PM

328 communities with little or no transportation means 1/24/2017 2:19 PM

329 N/A 1/24/2017 2:16 PM

330 families that are new to the area 1/24/2017 2:14 PM
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331 Alexandria 1/24/2017 2:14 PM

332 Communities with average or above average incomes are not currently being reached through our outreach efforts. 1/24/2017 2:08 PM

333 Non-English speaking communities, the socially isolated, individuals living in group homes, residence facilities,
assisted living and skilled nursing facilities.

1/24/2017 2:01 PM

334 Undocumented immigrants. 1/24/2017 2:00 PM

335 Louisa County 1/24/2017 1:48 PM

336 Hispanic community. 1/24/2017 1:32 PM

337 Dinwiddie 1/24/2017 1:16 PM

338 rural areas 1/24/2017 1:11 PM

339 ? 1/24/2017 1:06 PM

340 Fredericksburg City and Caroline County 1/24/2017 1:02 PM

341 I am unsure by what you mean by communities. Geographic communities? specific targeted populations?
Communities located within a larger context?

1/24/2017 12:59 PM

342 Hispanic 1/24/2017 12:52 PM

343 undocumented residents, psychiatric patients 1/24/2017 12:51 PM

344 Sexual and gender minorities, particularly in more rural areas of the district 1/24/2017 12:46 PM

345 none 1/24/2017 12:40 PM

346 Roanoke city - Gainsboro 1/24/2017 12:36 PM

347 LOW INCOME PERSONS OF COLOR 1/24/2017 12:14 PM

348 Petersburg, va 1/24/2017 12:05 PM

349 refugees 1/24/2017 11:55 AM

350 Elliston, Shawsville, Snowville, Riner, Dublin, Newport, Narrows 1/24/2017 11:53 AM

351 refugee communities, community members who can't read/write, Varina 1/24/2017 11:44 AM

352 Sussex Co 1/24/2017 11:22 AM

353 Charles city 1/24/2017 11:19 AM

354 N/A 1/24/2017 11:10 AM

355 Provide outreach to each county both at employee level and community level through meetings held locally 1/24/2017 11:08 AM

356 Homeless, Low income Housing 1/24/2017 11:03 AM

357 Adolescents 1/24/2017 10:55 AM

358 little creek rd, low income housing, colleges, 1/24/2017 10:50 AM

359 Old order Mennonites communities South Eastern Mennonite communities Refugee communities, Iraqis', Somalia's,
ect

1/24/2017 10:45 AM

360 Lower income, non-English speakers, older adults, apartment dwellers 1/24/2017 10:42 AM

361 None 1/24/2017 10:30 AM

362 East End Communities 1/24/2017 10:28 AM

363 1)refugee, recent immigrant population; homeless/indigent populations (who advocates their needs?) 2) unclear how
involved environmental health (food service, water, Septic) is in CHA/CHIP

1/24/2017 10:27 AM

364 When reaching out to the community for Flu vaccine I think we should go into the very low income neighborhoods like
the projects instead of the airports, emergency symposium, and television news station.

1/24/2017 10:16 AM

365 Underserved communities (pockets within Fairfax without access to media/social media) 1/24/2017 10:15 AM

366 East End of Newport News, Va 1/24/2017 10:13 AM

367 Education or outreach programs regarding septic systems and wells. 1/24/2017 10:09 AM
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368 none 1/24/2017 10:06 AM

369 urban areas in northern va 1/24/2017 10:03 AM

370 n/a 1/24/2017 10:03 AM

371 Hispanic 1/24/2017 9:54 AM

372 Transgender, Sex workers, IVDU 1/24/2017 9:45 AM

373 Communities of color, low/no income, those with active addiction 1/24/2017 9:45 AM

374 N/A 1/24/2017 9:44 AM

375 We often get feedback from those individuals who are passionate about public health; however they do not always
represent our client base.

1/24/2017 9:41 AM

376 King & Queen, Northumberland 1/24/2017 9:40 AM

377 CHIP is an acronym for a different Program that I interact with. The above question confused me because CHIP is
something different as it relates to my day to day work.

1/24/2017 9:40 AM

378 teens, and elderly 1/24/2017 9:34 AM

379 LGBQT, Homeless, mental health, seniors, Hispanic, 1/24/2017 9:34 AM

380 Downtown Newport News 1/24/2017 9:30 AM

381 South Norfolk and Western Branch areas of Chesapeake 1/24/2017 9:26 AM

382 foodservice employees, college students, recent high school graduates 1/24/2017 9:25 AM

383 Page County 1/24/2017 9:23 AM

384 Dulles South/Chantilly 1/24/2017 9:19 AM

385 na 1/24/2017 9:17 AM

386 Culpeper and Orange counties. 1/24/2017 9:15 AM

387 South end of Carroll County, Cana area 1/24/2017 9:14 AM

388 Park Place 1/24/2017 9:13 AM

389 N/A 1/24/2017 9:11 AM

390 Paeonian Springs, Hillsboro, Arcola, old Ashburn 1/24/2017 9:09 AM

391 Elderly; those living with disabilities: developmental, physical, mental illness (especially depression in SW Va); small
isolated communities of people with different cultural backgrounds, etc.

1/24/2017 9:08 AM

392 No idea. 1/24/2017 9:06 AM

393 Saltville, Meadowview, Independence, Bland 1/24/2017 9:06 AM

394 Non English Speaking; low socioeconomic; homeless; 1/24/2017 9:06 AM

395 Washington County 1/24/2017 9:06 AM

396 Immigrant populations (particularly Hispanic, South Asian, Middle Eastern) 1/24/2017 9:05 AM

397 ANY 1/24/2017 9:04 AM

398 Fieldale 1/24/2017 9:04 AM

399 Those with non-English cultural norms 1/24/2017 9:03 AM

400 teens 1/24/2017 9:02 AM

401 Colonial Heights is in desperate need of more Bilingual workers. I live in Colonial Heights and I have tried to
encourage to have an outreach worker there . With the growing Hispanic population we make them travel to
Chesterfield and not keeping in mind that most have transportation issues.

1/24/2017 9:02 AM

402 na 1/24/2017 9:02 AM

403 All of Western Tidewater 1/24/2017 9:01 AM

404 Aging 1/24/2017 9:01 AM
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405 Communities involving single women, and transgendered persons. 1/24/2017 9:01 AM

406 N/A 1/24/2017 8:54 AM

407 not sure 1/24/2017 8:54 AM

408 LGBTQ, Homeless, Undocumented, 1/24/2017 8:52 AM

409 Latinos 1/24/2017 8:52 AM

410 All communities within our Health District 1/24/2017 8:51 AM

411 Southeast community 1/24/2017 8:50 AM

412 Senior communities such as assistant living, senior apartment buildings, senior centers 1/24/2017 8:49 AM

413 clinchco va 1/24/2017 8:48 AM
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5.18% 24

70.84% 328

11.66% 54

2.38% 11

7.99% 37

0.86% 4

0.65% 3

0.43% 2

Q8 What division/program do you work in?
Answered: 463 Skipped: 3,234

Total 463

# Other (please specify) Date

1 WIC 2/3/2017 11:27 AM

2 School Health Program 2/3/2017 8:20 AM

3 School Health 2/2/2017 10:30 AM

4 Schools 2/2/2017 10:10 AM

5 Fairfax County Health Department 2/2/2017 10:02 AM

Administration

Patient Care
Services

Environmental
Health

Laboratory
Services

Community
Health...

Human Resources

Financial
Management

Information
Technology

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Administration

Patient Care Services

Environmental Health

Laboratory Services

Community Health Development and Preparedness

Human Resources

Financial Management

Information Technology
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6 school Health 2/2/2017 8:49 AM

7 Public Health 2/2/2017 8:23 AM

8 schools 2/2/2017 7:32 AM

9 School Health 2/2/2017 5:44 AM

10 School health 2/1/2017 9:15 AM

11 adult day care 2/1/2017 7:47 AM

12 SCHOOL HEALTH AIDE 1/31/2017 1:54 PM

13 School Health 1/31/2017 10:08 AM

14 school health 1/31/2017 9:58 AM

15 School Health 1/31/2017 9:11 AM

16 school health 1/31/2017 9:05 AM

17 Women, Infants and children (WIC) 1/31/2017 8:54 AM

18 school health 1/31/2017 8:34 AM

19 school clinic 1/31/2017 8:32 AM

20 School health 1/31/2017 8:21 AM

21 Epidemiology 1/31/2017 7:50 AM

22 school health 1/31/2017 7:45 AM

23 School Health 1/31/2017 7:05 AM

24 school health 1/30/2017 2:14 PM

25 School Health 1/27/2017 10:35 AM

26 School Health Aide 1/26/2017 11:05 AM

27 nursing/clinic aide 1/26/2017 11:05 AM

28 School health 1/26/2017 10:12 AM

29 school health 1/26/2017 8:53 AM

30 School Health 1/25/2017 12:27 PM

31 School Health 1/25/2017 12:06 PM

32 School health 1/25/2017 11:31 AM

33 school health 1/25/2017 10:49 AM

34 School health 1/25/2017 9:58 AM

35 School health aid 1/25/2017 9:51 AM

36 School Health Aide 1/25/2017 9:50 AM

37 School Health 1/25/2017 9:31 AM

38 School Health 1/25/2017 9:12 AM

39 School Health 1/25/2017 9:07 AM

40 School Health 1/25/2017 9:02 AM

41 School Health 1/25/2017 8:58 AM

42 WIC 1/25/2017 8:40 AM

43 School Health Aide 1/25/2017 8:35 AM

44 school health 1/25/2017 8:10 AM

45 School Health 1/25/2017 7:58 AM

46 School health 1/25/2017 7:56 AM
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47 Adult Day Care 1/25/2017 7:31 AM

48 wic 1/24/2017 3:47 PM

49 School Health Aide 1/24/2017 3:39 PM

50 school health 1/24/2017 3:38 PM

51 School Health Aide 1/24/2017 3:19 PM

52 School Health room 1/24/2017 3:19 PM

53 School Health Services 1/24/2017 3:17 PM

54 School Health Aide 1/24/2017 3:13 PM

55 school 1/24/2017 3:05 PM

56 School Health 1/24/2017 3:04 PM

57 School Health 1/24/2017 2:34 PM

58 Health Department 1/24/2017 2:21 PM

59 school health 1/24/2017 2:18 PM

60 health department/school health aide 1/24/2017 2:10 PM
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28.08% 130

71.92% 333

Q9 Do you supervise staff?
Answered: 463 Skipped: 3,234

Total 463

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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15.98% 74

84.02% 389

Q10 Are you a member of the agency
Incident Management Team (IMT)?

Answered: 463 Skipped: 3,234

Total 463

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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Q11 What office do you work for?
Answered: 897 Skipped: 2,800

Office of the
Chief Medica...

Office of the
Commissioner

Office of
Drinking Water

Office of
Emergency...

Office of
Emergency...

Office of
Environmenta...

Office of
Epidemiology

Office of
Family Healt...

Office of
Financial...

Office of
Human Resources

Office of
Information...

Office of
Internal Audit

Office of
Licensure &...

Office of
Health Equity

Office of
Purchasing &...

Office of
Radiological...

Office of Risk
Communicatio...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
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9.59% 86

1.67% 15

8.14% 73

5.80% 52

2.01% 18

5.91% 53

20.96% 188

16.83% 151

1.78% 16

2.01% 18

9.81% 88

0.89% 8

6.80% 61

2.34% 21

1.34% 12

2.45% 22

1.67% 15

Total 897

# Other (please specify) Date

1 DCIP 2/3/2017 4:17 PM

2 Business Office 2/3/2017 3:11 PM

3 State Anatomical Program 2/3/2017 1:35 PM

4 Mount Vernon Health Department 2/3/2017 9:22 AM

5 Div of Shellfish San 2/3/2017 7:58 AM

6 vital records 2/3/2017 7:33 AM

7 MLDI for northern district 2/2/2017 4:08 PM

8 WIC 2/2/2017 2:51 PM

9 DDP 2/2/2017 1:40 PM

10 Office of Health Equity 2/2/2017 1:16 PM

11 Little Creek Dept Public Health 2/2/2017 11:28 AM

12 Department of Vital Records 2/2/2017 11:24 AM

13 hampton health district 2/2/2017 10:54 AM

14 DDP 2/2/2017 10:52 AM

15 Office of Vital Records 2/2/2017 10:36 AM

16 Division of Community Nutrition 2/2/2017 10:35 AM

17 PHARMACY 2/2/2017 10:34 AM

18 School Health 2/1/2017 8:33 PM

Office of the Chief Medical Examiner

Office of the Commissioner

Office of Drinking Water

Office of Emergency Medical Services

Office of Emergency Preparedness

Office of Environmental Health Services

Office of Epidemiology

Office of Family Health Services

Office of Financial Management

Office of Human Resources

Office of Information Management

Office of Internal Audit

Office of Licensure & Certification

Office of Health Equity

Office of Purchasing & General Services

Office of Radiological Health

Office of Risk Communication and Education
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19 Northern 2/1/2017 1:12 PM

20 ADHC 2/1/2017 10:26 AM

21 DCN 1/31/2017 2:06 PM

22 LFO 1/31/2017 1:55 PM

23 Adult Day Healthcare 1/31/2017 10:19 AM

24 health 1/31/2017 9:59 AM

25 School Health Aide 1/31/2017 9:35 AM

26 and OEP 1/30/2017 1:54 PM

27 DIS 1/30/2017 1:35 PM

28 Virginia State Anatomical Program 1/30/2017 12:56 PM

29 Office of Vital Records 1/27/2017 4:17 PM

30 Office of Vital Records 1/27/2017 3:40 PM

31 TBNCH 1/27/2017 3:10 PM

32 Division of Vital Records 1/27/2017 2:41 PM

33 Adult Day Healthcare Program 1/27/2017 8:59 AM

34 DDP 1/26/2017 12:17 PM

35 School Health Ais 1/26/2017 10:28 AM

36 HIV Prevention Unit in the Division of Disease Prevention 1/25/2017 2:09 PM

37 WIC 1/25/2017 1:05 PM

38 Virginia Department of Health 1/25/2017 12:38 PM

39 Division of Surveillance and Investigation 1/25/2017 11:57 AM

40 Division of Immunizations 1/25/2017 10:58 AM

41 Division of Vital Records 1/25/2017 10:56 AM

42 Fairfax County Health Department 1/25/2017 9:40 AM

43 Medicolegal Death Investigator 1/25/2017 5:58 AM

44 Department of Health 1/24/2017 5:29 PM

45 Northern District Office 1/24/2017 5:25 PM

46 Division of Vital Records 1/24/2017 4:58 PM

47 Division of Vital Records 1/24/2017 4:43 PM

48 Virginia Department of Health 1/24/2017 2:46 PM

49 Human Resource Manager for Health Department 1/24/2017 2:43 PM

50 Statewide Staff 1/24/2017 12:55 PM

51 Bureau of HIV/STD/HepC 1/24/2017 11:11 AM

52 Virginia State Anatomical Program 1/24/2017 11:11 AM

53 Office of Risk Communication and Education 1/24/2017 10:51 AM

54 WESTERN DISTRICT 1/24/2017 10:33 AM

55 Vital Records 1/24/2017 10:23 AM

56 vital records 1/24/2017 10:06 AM

57 Vital Records 1/24/2017 9:11 AM

58 Division of Disease Prevention 1/24/2017 9:09 AM

59 Department of Health; Vital Records 1/24/2017 9:03 AM

30 / 111

2017 Training Needs Assessment



60 WIC 1/24/2017 9:02 AM

61 Vital Records 1/24/2017 9:01 AM

62 Office of Vital records 1/24/2017 8:55 AM

63 central pharmacy 1/24/2017 8:50 AM

64 DDP 1/24/2017 8:50 AM

65 Public Health/Dental 1/24/2017 8:48 AM
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Q12 Please indicate your ability to complete
each task.

Answered: 2,675 Skipped: 1,022

2.36%
63

12.64%
338

52.49%
1,404

32.52%
870

 
2,675

 
3.15

3.29%
88

13.20%
353

48.86%
1,307

34.65%
927

 
2,675

 
3.15

6.24%
167

20.97%
561

48.97%
1,310

23.81%
637

 
2,675

 
2.90

6.62%
177

22.32%
597

46.32%
1,239

24.75%
662

 
2,675

 
2.89

12.22%
327

30.43%
814

41.83%
1,119

15.51%
415

 
2,675

 
2.61

11.48%
307

30.39%
813

41.91%
1,121

16.22%
434

 
2,675

 
2.63

11.48%
307

28.45%
761

42.73%
1,143

17.35%
464

 
2,675

 
2.66

I can explain
my office or...

I can explain
my office or...

I can explain
my office or...

I can explain
my office or...

I can explain
my office or...

I can explain
my office or...

I can explain
my office or...

0 1 2 3 4 5 6 7 8 9 10

 No
ability

Low
ability

Moderate
ability

High
ability

Total Weighted
Average

I can explain my office or health department’s role in an emergency due to a natural
disaster (such as flood or hurricane).

I can explain my office or health department’s role in an emergency due to an infectious
disease (such as pandemic flu or smallpox).

I can explain my office or health department’s role in an emergency due to a bioterrorism
incident (such as anthrax).

I can explain my office or health department’s role with isolation and quarantine.

I can explain my office or health department’s role in an emergency due to a
nuclear/radiological incident (such as a dirty bomb or release of radioactive material from a
power station).

I can explain my office or health department’s role in an emergency due to a chemical
incident (such as a chlorine gas leak or nerve agent release).

I can explain my office or health department’s role in a mass fatality incident (a large
number of deaths at one time).
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Q13 Please indicate your ability to complete
each task.

Answered: 2,649 Skipped: 1,048

4.11%
109

15.40%
408

46.77%
1,239

33.71%
893

 
2,649

 
3.10

5.44%
144

16.91%
448

43.83%
1,161

33.82%
896

 
2,649

 
3.06

8.68%
230

25.56%
677

40.96%
1,085

24.80%
657

 
2,649

 
2.82

8.72%
231

26.99%
715

39.49%
1,046

24.80%
657

 
2,649

 
2.80

12.95%
343

31.41%
832

37.41%
991

18.23%
483

 
2,649

 
2.61

12.46%
330

30.80%
816

37.94%
1,005

18.80%
498

 
2,649

 
2.63

I can describe
my role in a...

I can describe
my role in a...

I can describe
my role in a...

I can describe
my role with...

I can describe
my role in a...

I can describe
my role in a...

0 1 2 3 4 5 6 7 8 9 10

 No
ability

Low
ability

Moderate
ability

High
ability

Total Weighted
Average

I can describe my role in an emergency due to a natural disaster (such as flood or
hurricane).

I can describe my role in an emergency due to an infectious disease (such as pandemic flu
or smallpox).

I can describe my role in an emergency due to a bioterrorism incident (such as anthrax).

I can describe my role with isolation and quarantine .

I can describe my role in an emergency due to a nuclear/radiological incident (such as a
dirty bomb or release of radioactive material from a power station).

I can describe my role in an emergency due to a chemical incident (such as a chlorine gas
leak or nerve agent release).
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Q14 Please indicate your ability to complete
each task.

Answered: 2,626 Skipped: 1,071

2.09%
55

11.46%
301

42.99%
1,129

43.45%
1,141

 
2,626

 
3.28

4.65%
122

13.98%
367

35.15%
923

46.23%
1,214

 
2,626

 
3.23

1.07%
28

3.31%
87

23.15%
608

72.47%
1,903

 
2,626

 
3.67

1.60%
42

3.96%
104

19.65%
516

74.79%
1,964

 
2,626

 
3.68

1.41%
37

1.52%
40

13.29%
349

83.78%
2,200

 
2,626

 
3.79

I can describe
the chain of...

I know where
to find my...

I know how I
will be...

I can update
my contact...

I can confirm
that I have...

0 1 2 3 4 5 6 7 8 9 10

 No
ability

Low
ability

Moderate
ability

High
ability

Total Weighted
Average

I can describe the chain of command within my health district during an emergency
response.

I know where to find my district’s Emergency Response/Emergency Operations Plan.

I know how I will be notified of a public health event requiring my participation/response.

I can update my contact information in the emergency alerting system (i.e. HAN,
Employee Alert Network).

I can confirm that I have received an alert message from the emergency alerting system
(i.e. HAN, Employee Alert Network).
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Q15 Please indicate your ability to complete
each task.

Answered: 2,604 Skipped: 1,093

1.50%
39

9.25%
241

34.72%
904

54.53%
1,420

 
2,604

 
3.42

6.87%
179

10.02%
261

26.73%
696

56.37%
1,468

 
2,604

 
3.33

5.45%
142

11.71%
305

31.11%
810

51.73%
1,347

 
2,604

 
3.29

4.22%
110

12.10%
315

34.14%
889

49.54%
1,290

 
2,604

 
3.29

I know how to
communicate...

I can describe
my role in...

I can describe
my role in...

I can describe
what...

0 1 2 3 4 5 6 7 8 9 10

 No
ability

Low
ability

Moderate
ability

High
ability

Total Weighted
Average

I know how to communicate through the health department's chain of command to ensure
information and requests for support get to the correct individual.

I can describe my role in communicating with the media in an emergency response.

I can describe my role in communicating with the public in an emergency response.

I can describe what information can be shared with whom, while adhering to the agency's
confidentiality policy, during an emergency response.
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18.86% 491

81.14% 2,112

Q16 Do you have management or
leadership duties during an emergency

response?
Answered: 2,603 Skipped: 1,094

Total 2,603

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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12.02% 60

2.00% 10

71.74% 358

14.23% 71

Q17 Which of the following required
training for those with management or
leadership duties during an emergency
response have you taken? (Choose one

answer)
Answered: 499 Skipped: 3,198

Total 499

ICS 200

ICS 300

Both ICS 200
and ICS 300

Neither ICS
200 or ICS 300

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

ICS 200

ICS 300

Both ICS 200 and ICS 300

Neither ICS 200 or ICS 300
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Q18 Please indicate your ability to complete
each task.

Answered: 490 Skipped: 3,207

1.43%
7

9.80%
48

42.86%
210

45.92%
225

 
490

 
3.33

1.02%
5

5.92%
29

32.45%
159

60.61%
297

 
490

 
3.53

1.43%
7

12.24%
60

37.96%
186

48.37%
237

 
490

 
3.33

1.43%
7

14.29%
70

40.20%
197

44.08%
216

 
490

 
3.27

1.43%
7

12.04%
59

37.35%
183

49.18%
241

 
490

 
3.34

I can provide
an overview ...

I can describe
my health...

I can describe
how to make...

I can explain
the roles of...

I can explain
the role of ...

0 1 2 3 4 5 6 7 8 9 10

 No
ability

Low
ability

Moderate
ability

High
ability

Total Weighted
Average

I can provide an overview of my district’s public health emergency
response/emergency operations plan.

I can describe my health district's command structure during an incident.

I can describe how to make requests for additional resources during an incident.

I can explain the roles of various emergency response partners in my district.

I can explain the role of the local health department in the county or city Emergency
Operations Center (EOC).
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Q19 Please indicate your ability to complete
each task.

Answered: 874 Skipped: 2,823

4.81%
42

21.17%
185

54.00%
472

20.02%
175

 
874

 
2.89

7.44%
65

22.20%
194

45.19%
395

25.17%
220

 
874

 
2.88

13.50%
118

32.84%
287

39.93%
349

13.73%
120

 
874

 
2.54

18.19%
159

38.56%
337

32.95%
288

10.30%
90

 
874

 
2.35

17.62%
154

37.99%
332

35.13%
307

9.27%
81

 
874

 
2.36

15.79%
138

32.27%
282

35.70%
312

16.25%
142

 
874

 
2.52

I can explain
the health...

I can explain
the health...

I can explain
the health...

I can explain
the health...

I can explain
the health...

I can explain
the health...

0 1 2 3 4 5 6 7 8 9 10

 No
ability

Low
ability

Moderate
ability

High
ability

Total Weighted
Average

I can explain the health department’s role in an emergency due to a natural disaster (such
as flood or hurricane).

I can explain the health department’s role in an emergency due to an infectious disease
(such as pandemic flu or smallpox).

I can explain the health department’s role with isolation and quarantine.

I can explain the health department’s role in an emergency due to a nuclear/radiological
incident (such as a dirty bomb or release of radioactive material from a power station).

I can explain the health department’s role in an emergency due to a chemical incident (such
as a chlorine gas leak or nerve agent release).

I can explain the health department's role in a mass fatality incident (a large number of
deaths at one time).
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Q20 Please indicate your ability to complete
each task.

Answered: 866 Skipped: 2,831

8.89%
77

18.13%
157

38.22%
331

34.76%
301

 
866

 
2.99

12.47%
108

20.90%
181

34.53%
299

32.10%
278

 
866

 
2.86

15.82%
137

27.60%
239

30.83%
267

25.75%
223

 
866

 
2.67

18.13%
157

28.98%
251

28.87%
250

24.02%
208

 
866

 
2.59

17.44%
151

28.52%
247

31.18%
270

22.86%
198

 
866

 
2.59

I can describe
my role in a...

I can describe
my role in a...

I can describe
my role with...

I can describe
my role in a...

I can describe
my role in a...

0 1 2 3 4 5 6 7 8 9 10

 No
ability

Low
ability

Moderate
ability

High
ability

Total Weighted
Average

I can describe my role in an emergency due to a natural disaster (such as flood or
hurricane).

I can describe my role in an emergency due to an infectious disease (such as pandemic flu
or smallpox).

I can describe my role with isolation and quarantine.

I can describe my role in an emergency due to a nuclear/radiological incident (such as a
dirty bomb or release of radioactive material from a power station).

I can describe my role in an emergency due to a chemical incident (such as a chlorine gas
leak or nerve agent release).
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Q21 Please indicate your ability to complete
each task.

Answered: 863 Skipped: 2,834

5.33%
46

20.16%
174

45.89%
396

28.62%
247

 
863

 
2.98

6.72%
58

19.35%
167

39.40%
340

34.53%
298

 
863

 
3.02

2.90%
25

6.03%
52

24.68%
213

66.40%
573

 
863

 
3.55

2.78%
24

6.72%
58

20.63%
178

69.87%
603

 
863

 
3.58

2.55%
22

2.43%
21

8.81%
76

86.21%
744

 
863

 
3.79

I can describe
the chain of...

I know where
to find VDH’...

I know how I
will be...

I know how to
update my...

I can confirm
that I have...

0 1 2 3 4 5 6 7 8 9 10

 No
ability

Low
ability

Moderate
ability

High
ability

Total Weighted
Average

I can describe the chain of command within VDH during an emergency.

I know where to find VDH’s Emergency Response Plan.

I know how I will be notified of a public health event requiring my
participation/response.

I know how to update my contact information in the Health Alert Network
(HAN).

I can confirm that I have received an alert message from the Health Alert
Network (HAN).
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Q22 Please indicate your ability to complete
each task.

Answered: 862 Skipped: 2,835

2.67%
23

11.37%
98

35.96%
310

50.00%
431

 
862

 
3.33

10.09%
87

11.72%
101

29.23%
252

48.96%
422

 
862

 
3.17

9.74%
84

12.41%
107

31.32%
270

46.52%
401

 
862

 
3.15

6.61%
57

15.43%
133

34.80%
300

43.16%
372

 
862

 
3.15

I know how to
communicate...

I can describe
my role in...

I can describe
my role in...

I can describe
what...

0 1 2 3 4 5 6 7 8 9 10

 No
ability

Low
ability

Moderate
ability

High
ability

Total Weighted
Average

I know how to communicate through the chain of command to ensure information and
requests for support get to the correct individual.

I can describe my role in communicating with the media in an emergency response.

I can describe my role in communicating with the public in an emergency response.

I can describe what information can be shared with whom, while adhering to VDH's
confidentiality policy, during an emergency response.
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16.94% 146

83.06% 716

Q23 Do you have management or
leadership duties during an emergency

response?
Answered: 862 Skipped: 2,835

Total 862

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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11.41% 17

0.67% 1

67.11% 100

20.81% 31

Q24 Which of the following required
training for those with management or
leadership duties during an emergency
response have you taken? (Choose one

answer)
Answered: 149 Skipped: 3,548

Total 149

ICS 200

ICS 300

Both ICS 200
and ICS 300

Neither ICS
200 or ICS 300

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

ICS 200

ICS 300

Both ICS 200 and ICS 300

Neither ICS 200 or ICS 300
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Q25 Please indicate your ability to complete
each task.

Answered: 146 Skipped: 3,551

3.42%
5

17.12%
25

54.79%
80

24.66%
36

 
146

 
3.01

3.42%
5

14.38%
21

45.21%
66

36.99%
54

 
146

 
3.16

4.79%
7

21.23%
31

41.78%
61

32.19%
47

 
146

 
3.01

2.74%
4

18.49%
27

46.58%
68

32.19%
47

 
146

 
3.08

6.85%
10

23.29%
34

38.36%
56

31.51%
46

 
146

 
2.95

2.05%
3

15.75%
23

37.67%
55

44.52%
65

 
146

 
3.25

I can provide
an overview ...

I can describe
VDH's comman...

I can explain
the roles of...

I can describe
VDH’s role i...

I can describe
how a local...

I can describe
my role in...

0 1 2 3 4 5 6 7 8 9 10

 No
ability

Low
ability

Moderate
ability

High
ability

Total Weighted
Average

I can provide an overview of VDH's public health emergency response plan.

I can describe VDH's command structure during an incident.

I can explain the roles of various emergency response partners in Virginia.

I can describe VDH’s role in working with state and federal agencies.

I can describe how a local health department requests resources from the state health
department during an incident.

I can describe my role in contributing useful information and data for the development of
documents such as Incident Action Plans, Situation Reports, and After Action Reports.
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50.19% 1,734

49.81% 1,721

Q26 Do you consider yourself essential
personnel in a public health emergency?

Answered: 3,455 Skipped: 242

Total 3,455

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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60.55% 2,092

39.45% 1,363

Q27 Have you prepared a family emergency
kit (with first aid supplies, a 3 day supply of
food and water, a flashlight, batteries, etc.)?

Answered: 3,455 Skipped: 242

Total 3,455

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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76.82% 2,654

23.18% 801

Q28 Do you have a plan for who would take
care of your family obligations in case you
are called into work during an emergency?

Answered: 3,455 Skipped: 242

Total 3,455

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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75.39% 2,595

24.61% 847

Q29 Do you feel you have received
adequate training on how to fulfill your job

responsibilities during an emergency?
Answered: 3,442 Skipped: 255

Total 3,442

# If no, what training do you need? Date

1 Everything 2/7/2017 7:59 AM

2 ICS 300, review of radiation and nuclear incidents review of chemical warfare incidents 2/6/2017 4:48 PM

3 Specific training for my position within the emergency response team/chain of command. 2/6/2017 3:23 PM

4 Yearly training. 2/6/2017 12:39 PM

5 responsibilities during all types of emergencies/disasters 2/6/2017 12:30 PM

6 On what my specific duties will be in case an emergency takes place 2/6/2017 10:46 AM

7 CPR, FIRST AID 2/6/2017 9:17 AM

8 no comments. not my job to decide. That is managements job, 2/6/2017 9:06 AM

9 Responsibilities in different emergency situations 2/6/2017 9:00 AM

10 Need clarification/specification of Epi support responsibilities (for Epi positions other than District Epi) 2/6/2017 8:37 AM

11 Explanation of my exact responsibilities, maybe practicing role in a hypothetical situation 2/6/2017 8:36 AM

12 Everything , its always discombobulated when we have training. We have not have training in awhile 2/6/2017 8:13 AM

13 know where to find documents/training materials related to our required responses 2/6/2017 7:46 AM

14 I only started 1 week ago 2/3/2017 4:27 PM

15 ICS300 2/3/2017 4:20 PM

16 This subject has not been addressed fully in quite some time. 2/3/2017 3:51 PM

17 I do not believe I will call in an emergency due to my frame of work. 2/3/2017 3:16 PM

18 on-time training would be needed 2/3/2017 3:09 PM

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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19 training updates are always helpful with tasks that are rarely completed such as disaster response. 2/3/2017 2:45 PM

20 It has been a long time since my last training and I can only remember the things that I normally do in an emergency
response.

2/3/2017 2:44 PM

21 This may be a good topic to briefly address during a unit/division/office meeting. 2/3/2017 2:26 PM

22 All I know is that I have to show up when I am called - but no idea how I would be used 2/3/2017 1:52 PM

23 I'm not sure my job would be considered essential during an emergency. 2/3/2017 1:51 PM

24 n/a 2/3/2017 1:34 PM

25 all of the training 2/3/2017 12:48 PM

26 Outline of potential Job responsibilities 2/3/2017 11:57 AM

27 Depending on the Type of Emergency @ Hand - Assignments and Proper Info given as well as Items needed to
Perform the Emergency Task

2/3/2017 11:45 AM

28 I want to know what someone who does not have "extended family" do for childcare during an emergency? A
simplified version of chain of command, process and individual responsibilities would be helpful.

2/3/2017 11:42 AM

29 Don't know. Perhaps a mock one to see how things should work. 2/3/2017 11:05 AM

30 specific instruction related to job requirements 2/3/2017 10:48 AM

31 A few more online training course might be appropriate. 2/3/2017 10:37 AM

32 Annual refresher like is done for security awareness would be ideal. 2/3/2017 10:29 AM

33 ICS 200/300 Other? 2/3/2017 10:10 AM

34 I don't think I have any responsibilities unless something would be assigned. 2/3/2017 10:10 AM

35 I have only received training for my role in a mass immunization pod. I need additional training for other emergency
situations.

2/3/2017 9:48 AM

36 What to do 2/3/2017 9:11 AM

37 exactly my role if any 2/3/2017 9:05 AM

38 I don't know, I'm not in the medical part of the health department 2/3/2017 9:03 AM

39 mock scenarios, practice makes perfect 2/3/2017 8:59 AM

40 updated information and training 2/3/2017 8:38 AM

41 I have no knowledge 2/3/2017 8:32 AM

42 I do not know how my job role will contribute to emergency response unless its dealing with communicable disease 2/3/2017 8:31 AM

43 I participated in the mock disaster training and have taken online training, but have not been updated for several years 2/3/2017 8:24 AM

44 all emergency prpardness 2/2/2017 8:48 PM

45 radiological hazard, quarantine 2/2/2017 7:36 PM

46 I have received adequate training, however, during emergencies central office staff like to take over and don't follow
our typical structure leading to mass confusion and frustration at the district and regional levels.

2/2/2017 7:07 PM

47 Don't really have a job responsibility during an emergency. 2/2/2017 5:36 PM

48 I have never had the opportunity for a drill in case of an emergency. Maybe we should have a mock emergency with
the goal of training everyone how to response. Let's no leave that to the real life situation. I simply know to heed all
Alerts and to be available to follow any directions. This might not apply to me as I work mostly in the field and at
alternate work site.

2/2/2017 5:03 PM

49 All available trainings 2/2/2017 4:51 PM

50 What should I do in an emergency 2/2/2017 3:52 PM

51 more drills. 2/2/2017 3:30 PM

52 Review of existing training - new methods 2/2/2017 3:17 PM

53 A lot. We have had no training on Emergency Response in Three Rivers in several years. Online courses in TRAIN
provide information, but is difficult to retain when not given in a scenario type situation or a group setting.

2/2/2017 3:06 PM
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54 with new role I do not know where I fit in at this point. 2/2/2017 2:57 PM

55 everything 2/2/2017 2:56 PM

56 many, but nuclear should be priority given ageing nuclear power plants, large amount of radioactive waste stored
onsite in Va.

2/2/2017 2:52 PM

57 I believe we should have another mock situation as we had some years ago. 2/2/2017 2:37 PM

58 I have been adequately trained, I just need to review the training and the emergency plan so I know my role. 2/2/2017 2:18 PM

59 I am part time and do not participate in this program 2/2/2017 2:13 PM

60 Could always be improved. Have not been told specific duties, but the office knows what I am capable of if needed. 2/2/2017 2:09 PM

61 Whatever basic training I need 2/2/2017 2:06 PM

62 Adequate training has not been provided in several years. 2/2/2017 2:02 PM

63 Our training is beneficial but because we do not use it or practice it on a regular basis it is easy to forget until you are
in a circumstance where you need it. I would recommend more routine updates even if it is online.

2/2/2017 1:55 PM

64 I feel other staff (e.g. nursing) do not fully understand their roles in emergency response to communicable disease or
to emerging infections. They believe it is only the epidemiologist's role to respond.

2/2/2017 1:54 PM

65 There hasn't been a mock drill. There's been discussion of an emergency but, practice makes perfect or close to. 2/2/2017 1:50 PM

66 I would like more specific direction. However, some of that needs to be decided and covered in policies and
procedures on a unit level.

2/2/2017 1:50 PM

67 More information 2/2/2017 1:46 PM

68 Unsure as I just began my new employment. 2/2/2017 1:27 PM

69 Update training on regular basis. 2/2/2017 1:25 PM

70 all aspects 2/2/2017 1:15 PM

71 I don't know what my responsibility would be 2/2/2017 1:12 PM

72 Not applicable to my position 2/2/2017 1:04 PM

73 Since I'm non-essential but in an essential office, I assume that I would be pulled in to do something, but I have no
idea what that would be.

2/2/2017 12:54 PM

74 I need to know what is required of me in different emergency response events. 2/2/2017 12:51 PM

75 All training, first week on the job 2/2/2017 12:45 PM

76 When I worked in a local agency, I remember staff actually met at dawn and went through the entire emergency
scenario off site. We all were assigned roles and reported to specific stations at the site. We had demonstration of
gear that would be worn if exposed to toxic materials. We had an annual meeting on various related topics. We all
received jackets with VDH on it that I presumed we should wear in an event. Compared to this district training, I'm not
sure we have done enough at the state level.

2/2/2017 12:43 PM

77 most is JUST IN TIME 2/2/2017 12:34 PM

78 what specifically the food and milk teams will be doing an how to contact clients. 2/2/2017 12:22 PM

79 Detailed instructions in my roles and responsibilities 2/2/2017 12:18 PM

80 Just need updated training for any changes, etc. 2/2/2017 12:17 PM

81 I have never been told that I would have a role in an emergency event, this is new information for me. 2/2/2017 12:08 PM

82 new to position, still learning 2/2/2017 12:07 PM

83 Short, yearly update to help you to remember from year to year. Too much time between training/incident recreation to
now.

2/2/2017 11:32 AM

84 I would just need more clarification on what my role is exactly in each type of emergency. 2/2/2017 11:27 AM

85 I don't think I have a role, but I'd like to be sure. 2/2/2017 11:22 AM

86 How will I get to/from job site if needed? What is my role? How will I be assisting the public? 2/2/2017 11:21 AM

87 more recent training 2/2/2017 11:17 AM
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88 Training is fine, but if you don't use the information on a regular basis you need refresher courses. 2/2/2017 11:07 AM

89 I am not a part of the emergency response team 2/2/2017 11:07 AM

90 I understand I would be support in case of an emergency but do not know exactly what I would do. 2/2/2017 11:06 AM

91 In general yes; however, depending upon the nature of the incident(i.e. natural disaster, terrorism, chemical agent, and
etc) my duties would change, leaving uncertainty depending upon the event.

2/2/2017 11:02 AM

92 I've only attended 1 training session about emergency response. 2/2/2017 11:00 AM

93 No clue 2/2/2017 11:00 AM

94 You name it. I had taken Homeland Security Disaster Training in 2006 in Ft. McClellan, AL when with Wake Forest
Baptist Medical Center, and was a member of the Disaster Emergency Team; also I had taken multiple in person and
online courses through FEMA/ Homeland Security since 2006. I have not been involved with this since I left there in
July 2014. I had enjoyed that activity and am interested in being a part of this. I can use refresher courses as well as
more advanced courses. Also, I need to more about how all this works in my normal duties. I jointed 12/25/2016, and
currently have been drinking from the fire hose. Thanks/ SJS

2/2/2017 10:55 AM

95 I do not know what tasks I would be assigned to in the case of an emergency. 2/2/2017 10:53 AM

96 I know a little but could use extra training. 2/2/2017 10:49 AM

97 Finding a New Job 101 2/2/2017 10:45 AM

98 1. Scenario Training (bioterrorism, etc) 2/2/2017 10:45 AM

99 Trainings are almost always vague and nonspecific, trying to cover a multitude of topics with virtually no depth. Holding
training for the entire department at the same time is awful because it has to be watered down so that clerical staff can
understand. We love our support staff but the training should be divided up tiers such as non college staff/non-science
major/science majors. Additionally, it is painfully obvious that these trainings are vague and broad so that we can
check of "training" on grant funding paperwork.

2/2/2017 10:45 AM

100 prep through a few drills, to get a feel of how to go about the process 2/2/2017 10:41 AM

101 Do not believe I have any responsibilities. 2/2/2017 10:40 AM

102 To train once a month. People tend to forget their responsibilities after not hearing about it for months 2/2/2017 10:40 AM

103 I am a contract teleworker and am not on site at a Health Department or the Madison building 2/2/2017 10:38 AM

104 Going to a drill/training on 3/24. The last time I did this drill/training was 9 years ago and it was voluntary not
mandatory. Happy it is now required. Thank you.

2/2/2017 10:38 AM

105 I need specific confirmation of my role 2/2/2017 10:37 AM

106 I would like to know how purchases are dealt with during an emergency. 2/2/2017 10:21 AM

107 Need Refresher 2/2/2017 10:17 AM

108 I know my role with the POD. I have worked a limited amount with Floods. 2/2/2017 10:01 AM

109 District has only focused on mass vaccination response. Little to no training provided for role in a natural disaster or
mass casualty incident.

2/2/2017 9:53 AM

110 Provide each different department with individualized training for their departments. 2/2/2017 9:34 AM

111 beginning to end 2/2/2017 9:32 AM

112 I will complete training over the next two weeks that I believe will bring me up to speed (MOAT and POD training) 2/2/2017 9:03 AM

113 soon to take the POD training needed 2/2/2017 8:32 AM

114 Feel as though could use a refresher annually. 2/2/2017 8:32 AM

115 I have been trained in one aspect...bioterrorism. I am not adequately trained for other emergency responses. 2/2/2017 8:29 AM

116 Training on Bomb or Nuclear threat 2/2/2017 8:24 AM

117 A more thorough explanation of each person's individual roles and what is expected needs to be done. NOT what
everyone does but what I have to do.

2/1/2017 5:32 PM

118 a complete review 2/1/2017 4:24 PM

119 Need clarification of roles 2/1/2017 3:41 PM
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120 Yes and no I think it needs to be gone over for each disciplinary with a fine tooth comb. 2/1/2017 3:26 PM

121 We do not have refreshers - that would be helpful. 2/1/2017 2:42 PM

122 need to know specifically what I need to do 2/1/2017 1:55 PM

123 I feel that I need to be updated on training each and every year. 2/1/2017 1:50 PM

124 ICS courses to be completed 2/1/2017 1:44 PM

125 Only confident about natural disasters 2/1/2017 1:43 PM

126 Training 2/1/2017 1:05 PM

127 All, new contractor 2/1/2017 12:00 PM

128 Updates 2/1/2017 11:54 AM

129 A reminder about what role my dept. would play during an emergency and/or how I would be notified of my role would
be helpful.

2/1/2017 11:34 AM

130 More in depth training as to our role if we have to open an emergency shelter, I took the American Red Cross training
years ago, but it was very vague as to our role.

2/1/2017 11:33 AM

131 A refresher training would be good. 2/1/2017 11:32 AM

132 Not enough regular training and exercises to stay sharp. 2/1/2017 10:49 AM

133 Mass fatality training, more biochemical/radiological training 2/1/2017 10:32 AM

134 I knew at the local level, no idea for Central Office 2/1/2017 10:20 AM

135 Training in the low ability questions listed in this survey. Need more info on how to handle all situations concerning the
health department.

2/1/2017 9:51 AM

136 we have not had a role rehearsal in several years. That would help. 2/1/2017 9:20 AM

137 responsibilities have changed within the department due to people leaving. 2/1/2017 8:15 AM

138 Specific information regarding my role 1/31/2017 7:18 PM

139 Understanding what will be expected to do. 1/31/2017 7:16 PM

140 Information about my specific role during an emergency. 1/31/2017 5:24 PM

141 Any trainings 1/31/2017 4:29 PM

142 Who to contact, what resources are available, what am I responsible for? 1/31/2017 4:04 PM

143 tabletop exercises, district-wide events, more participation in community (EP&R) events 1/31/2017 3:52 PM

144 Immediate action plans for staff work assignments in different emergency types/office closures 1/31/2017 3:50 PM

145 If I was expected to work the ESF, I would not feel comfortable knowing all the procedures and software used to be
able to work it by myself or be a lead for the shift.

1/31/2017 3:46 PM

146 Not sure 1/31/2017 3:13 PM

147 Emergency positions needs to be review for the plan 1/31/2017 2:40 PM

148 everything 1/31/2017 2:10 PM

149 UPCOMING 1/31/2017 2:03 PM

150 Audio-visual training examples. 1/31/2017 1:50 PM

151 Training in particular scenarios would be very helpful. 1/31/2017 1:44 PM

152 update via webinar would help 1/31/2017 1:08 PM

153 Scenario training focused on the actual responsibilities I would be assigned to. 1/31/2017 12:54 PM

154 I am scheduled for the pod manager training and the drill 1/31/2017 12:47 PM

155 How to handle aggressive and potentially dangerous patients 1/31/2017 12:03 PM

156 My role in particular emergencies. 1/31/2017 12:02 PM

157 Depends on the role 1/31/2017 11:33 AM
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158 The likely hood of me being able to respond is low do to my responsibility to my children and their needs 1/31/2017 11:26 AM

159 I don't think I have any duties or responsibilities during an emergency other than personal safety, but not sure. 1/31/2017 11:01 AM

160 I obtained computer training, but no hands on training as yet, or classroom training ( for question # 17) Fire Drill Only 1/31/2017 10:56 AM

161 I believe a periodic review of responsibilities is always helpful 1/31/2017 10:30 AM

162 all of it 1/31/2017 10:21 AM

163 Any training would be nice 1/31/2017 10:10 AM

164 Recently SHA's were provided Emergency information during our Inservice back in August, 2016. Having the
information available online to re-read would be helpful to review it as needed throughout the year

1/31/2017 9:57 AM

165 More training on various scenarios and computer charting in the case of needing to contact ind'ls 1/31/2017 9:53 AM

166 it would be nice if someone could come to our staff development day to do a specific training for Adult Day Care Staff 1/31/2017 9:44 AM

167 I would like to participate in a "mock" drill for an identified event (ie: chemical attack); I would like to use a 4th Friday
training day to complete this exercise

1/31/2017 9:39 AM

168 Refresh-training 1/31/2017 9:30 AM

169 Underutilized with qualifications that meet or exceed disaster response. 1/31/2017 9:12 AM

170 Need a refresher 1/31/2017 9:11 AM

171 Clarification on what my specific role would be 1/31/2017 9:07 AM

172 I think it would be helpful to have more frequent trainings throughout the year and to have more mock emergencies of
various types, so we better understand our roles in more detail.

1/31/2017 9:07 AM

173 Training is just a good as it's application or use. Training not utilized is forgotten. 1/31/2017 8:50 AM

174 I have never received any information about my responsibilities in an emergency. 1/31/2017 8:45 AM

175 prefer in person training & drill versus online training 1/31/2017 8:35 AM

176 I feel that we need a mock emergency drill. 1/31/2017 8:35 AM

177 Training with regard to ancillary duties to which environmental health employees will be tasked 1/31/2017 8:24 AM

178 I am a new employee, so I do not believe I have been trained on most of this yet. I know about the HAN and that in
case of an emergency, I would have a role in the response team, but that is it.

1/31/2017 8:18 AM

179 Training is actually adequate I just believe we should have a bigger role which would require additional training. 1/31/2017 8:18 AM

180 procedures during specific different types of threats 1/31/2017 8:10 AM

181 Training that will help me determine my role in an emergency, especially roles indicated for contract employees. 1/31/2017 8:07 AM

182 annual refresher trainings 1/31/2017 7:39 AM

183 Specific info. 1/31/2017 7:38 AM

184 More training on what I would need to do at ESF3 in the SEOC. 1/31/2017 7:16 AM

185 Need ongoing training for all 1/31/2017 7:14 AM

186 Other than the chain of command and a call center, I'm not sure what else there is. 1/31/2017 7:02 AM

187 If I am needed and what I would be responsible for. 1/30/2017 7:09 PM

188 Would be good to have additional leadership training in emergency response. 1/30/2017 6:47 PM

189 role and responsibility 1/30/2017 6:01 PM

190 I hate to answer no because I have had training ---but I can't comment unless I say no---Just a refresher would
probably be helpful

1/30/2017 5:46 PM

191 Not sure 1/30/2017 5:11 PM

192 I am considered non essential. 1/30/2017 5:06 PM

193 There are many different types of situations we have not been trained on. I have only experienced an example of a
mass fatality like a plane crash with multiple victims. I have not had more training on chemical or weather situations.

1/30/2017 4:58 PM

194 I am non-medical staff. Other than possible shelter duty, I am unaware of how I should handle my responsibilities. 1/30/2017 4:27 PM
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195 Role in new/current position. 1/30/2017 4:26 PM

196 Always good to have a review periodically. 1/30/2017 4:21 PM

197 Proper roles as section chief. Best practices on how to manage and record information. 1/30/2017 4:17 PM

198 It's not that I have not received adequate training. I have been working hear less than 6 mos and I need to have it
reinforced.

1/30/2017 3:32 PM

199 For some issues such as infectious diseases. Others, very low. I have had training with the Push Packs. 1/30/2017 3:23 PM

200 No training on Nuclear or chemical attack 1/30/2017 3:22 PM

201 I am not sure I have a responsibility. 1/30/2017 2:47 PM

202 who will tell us where to go and exactly what is expected, I assume we will find out at the time depending on what the
emergency is

1/30/2017 2:47 PM

203 I don't know what health assessments are done for community or fully understand CHIP but I have had ICS training
and we have had training on isolation, radiation exposure (powerplant nearby), mass casualty training and I feel so
much more confident in responding and roles than assessing.

1/30/2017 2:46 PM

204 I have went through the training provided by our TRAIN (internet training) but nothing further. 1/30/2017 2:45 PM

205 I believe we'll receive just in time training. But if there are more preparations which could be done ahead of time, that
would help me feel more prepared.

1/30/2017 2:37 PM

206 just refresher of all 1/30/2017 2:09 PM

207 specific role 1/30/2017 2:04 PM

208 My training is ongoing. 1/30/2017 2:03 PM

209 I am not a part of the emergency preparedness group; therefore, I did not believe I needed training on how to be an
emergency responder.

1/30/2017 1:55 PM

210 Don't know enough to ask the question 1/30/2017 1:52 PM

211 Mandatory annual refreshers would be good. Simulations would make training more sticky in our minds. 1/30/2017 1:49 PM

212 I do not know, I work for WIC and do not know if I am assigned to help in an emergency. 1/30/2017 1:46 PM

213 More information on the agency's plan. 1/30/2017 1:41 PM

214 More training on potential roles for EH and chain of command for each 1/30/2017 1:41 PM

215 I have know role 1/30/2017 1:33 PM

216 regular drills/exercises and a review annually would be helpful to keep info fresh 1/30/2017 1:27 PM

217 Information on relevant issues that may occur during an emergency 1/30/2017 1:24 PM

218 No training received to date. 1/30/2017 1:23 PM

219 I am unsure of my specific role and the roles of my co-workers. 1/30/2017 1:19 PM

220 policy or simulation 1/30/2017 1:14 PM

221 what my role is and the responsibilities 1/30/2017 1:06 PM

222 a less big-picture emergency preparedness training 1/30/2017 1:00 PM

223 complete courses in TRAIN and FEMA and additional scenario training exercises 1/30/2017 12:58 PM

224 N/A 1/30/2017 12:55 PM

225 ICS-400 or how to serve as incident commander 1/30/2017 12:54 PM

226 I am new to Virginia, so Virginia specific information would be helpful for me. 1/30/2017 12:53 PM

227 -refresher on Rad/Nuclear response -WebEOC program usage (if that's still applicable) 1/30/2017 12:49 PM

228 drills 1/30/2017 12:42 PM

229 The chain of command, the CHIP and how my district office helps in different types of emergencies. 1/30/2017 11:36 AM

230 I feel that in the event of an emergency we will be notified of what are duties and responsibilities are 1/30/2017 10:57 AM

231 Specific examples...also more bioterrorism, nuclear, and chemical training. 1/30/2017 10:54 AM
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232 POD training 1/30/2017 10:18 AM

233 need hands on training. not just setting and doing it on a computer with clients coming in. 1/30/2017 10:12 AM

234 More practice exercises within our health district 1/30/2017 10:08 AM

235 what does my department specifically do in certain emergency situations? what is my role? 1/30/2017 10:04 AM

236 Any training pertaining to duties required of me during an emergency. 1/30/2017 10:04 AM

237 It would be helpful to act out what we would do in case of an emergency since I am a hands-on type learner. 1/30/2017 10:01 AM

238 Adequate ,but need specific role of E H for each type of incident 1/30/2017 9:37 AM

239 Any type of training. 1/30/2017 9:31 AM

240 I assume that it will be dealt with when I show up for an emergency. I have not directly been told what my role will be
during an emergency.

1/30/2017 9:21 AM

241 Table top exercise would be helpful 1/30/2017 9:10 AM

242 need to have a mock emergency event to practice just like we used to when I first started working here. 1/30/2017 9:02 AM

243 I can perform emergency duties but I do not know my role in the chain of command unless I report directly to my
supervisor.

1/30/2017 8:58 AM

244 I have received training in the past, but do not have an adequate understanding of what my role would be. A reminder
of chain of command and how I would receive information in an emergency regarding my role would be helpful. Also, a
reminder of what general role environmental health personnel might play depending on the type of emergency event.

1/30/2017 8:33 AM

245 specific roles/responsibilities for central office personnel during an emergency would be helpful. 1/30/2017 8:21 AM

246 more real life scenarioes 1/30/2017 8:15 AM

247 I need more specifics pertaining to nuclear and bio hazard event. 1/30/2017 8:11 AM

248 Would appreciate some sort of written information, written guidelines, or written protocols, etc. 1/30/2017 8:07 AM

249 I am not entirely sure what I personally would be doing in the various emergency scenarios described previously. 1/29/2017 6:55 PM

250 I have only reviewed the videos and read documentation but no hands on experience. 1/27/2017 5:19 PM

251 I am scheduled for POD Staff training next month. 1/27/2017 3:46 PM

252 Would like to better define my role in certain circumstances, ie isolation, bioterrorism or mass casualty. I know I would
receive in-time training.

1/27/2017 3:19 PM

253 I know my role regarding bioterrorism but the role in a storm, chemical spill, etc. has not been clarified 1/27/2017 2:28 PM

254 Any training. 1/27/2017 2:18 PM

255 first of all I'd need to know what my responsibilities are. 1/27/2017 2:15 PM

256 Any - I have no responsibly during an emergency that I know of 1/27/2017 2:12 PM

257 More incident command training 1/27/2017 2:06 PM

258 Received a general overview of the process but not my specific role 1/27/2017 1:26 PM

259 need refesher 1/27/2017 12:53 PM

260 Instead of simply a Coop plan, a real live demonstration of who would do what, where in the event of an emergency. 1/27/2017 12:48 PM

261 May just need to actually read through the Emergency Response Manual. 1/27/2017 12:21 PM

262 I feel like we haven't had specific training on what we would have to do in an emergency situation. 1/27/2017 12:00 PM

263 Don't know 1/27/2017 11:57 AM

264 COOP 1/27/2017 11:40 AM

265 More practice situations 1/27/2017 10:55 AM

266 Emergency preparedness training 1/27/2017 10:46 AM

267 We met as a group to discuss and a final documentation is being prepared. 1/27/2017 9:59 AM

268 Every event presents it own needs and I fill in where I am told. I am only a clerk, so I have no skill that puts me in the
same position all the time.

1/27/2017 9:19 AM
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269 However if meetings, etc could be held as refreshers may be beneficial. 1/27/2017 8:54 AM

270 I need training in the following areas: Bioterrorism, Isolation & Quarantine, Nuclear, Radiological and Chemical
emergencies

1/27/2017 8:42 AM

271 need more one on one training and more information 1/27/2017 8:13 AM

272 All. 1/26/2017 4:38 PM

273 I have been assigned a different role each time we have done an exercise. The results is I have some knowledge
about a number of different roles but I do not feel confident doing any of the roles.

1/26/2017 3:30 PM

274 I have never been informed that I would be called in case of an emergency, so therefore I have no idea of any
responsibilities I would have.

1/26/2017 1:25 PM

275 Need to review Chemical, bioterrorism 1/26/2017 1:23 PM

276 biohazard, chemical, radiological role responsibility 1/26/2017 11:40 AM

277 We need refresher training that covers all areas 1/26/2017 11:18 AM

278 However refresher would be helpful. 1/26/2017 11:14 AM

279 responsibilities tend to vary with the type of incident and staff availability 1/26/2017 11:12 AM

280 not much recently. 1/26/2017 11:11 AM

281 Anything that I do not understand how to do in my responses to this survey 1/26/2017 11:11 AM

282 more specifics on where to go, what to bring, etc 1/26/2017 10:41 AM

283 Not sure in what capacity I'd be used/needed 1/26/2017 10:28 AM

284 A hands-on "fake" emergency scenario to put it all together 1/26/2017 10:16 AM

285 I am a wage employee and I live 80 minutes from the HD. I have generally been excused from these things. 1/26/2017 10:02 AM

286 Training and exercises on emergency preparedness and response. 1/26/2017 9:59 AM

287 I have none 1/26/2017 9:57 AM

288 possible role nutritionists may need to play, how we can help 1/26/2017 9:43 AM

289 The last 3 emergency situations described in previous questionnaire- ex. quarantine, biochemical 1/26/2017 9:35 AM

290 N/A 1/26/2017 9:14 AM

291 Emergency Response plan implementation for non-standard incidents 1/26/2017 9:07 AM

292 refresher training 1/26/2017 8:57 AM

293 I am not sure that a WIC nutritionist is a vital part of an emergency plan, but maybe that just needs to be explained to
me.

1/26/2017 8:56 AM

294 I would like to see more actual training...what do you actually NEED me to do to help and not be a hindrance 1/26/2017 8:52 AM

295 description of how my department needs will be fulfilled during an emergency 1/26/2017 8:43 AM

296 I really don't know what I would be doing in an emergency. I fell like it could be anything, but I was informed during
training that is the Surry Nuclear Plant had a melt down we would assist in giving out KI pills.

1/26/2017 8:42 AM

297 Process review 1/26/2017 8:39 AM

298 Need to be told where to find the training and time to complete training. 1/26/2017 8:38 AM

299 What my role would be, who I would report to, and how to perform the duties of the role 1/26/2017 8:37 AM

300 Specific role of nurse in a shelter. We have had training from Red Cross, but in an actual disaster, we would not use
the Red Cross, so I'm still not sure of what my role would be.

1/26/2017 8:22 AM

301 There are certain types of emergencies that have never been discussed what my role would be in an emergency, such
as the ones that I listed on previous pages about knowledge of my role in those emergencies.

1/26/2017 7:39 AM

302 I am in the field as a health inspector, What role would I need to play in a emergency situation other than family
needs?

1/25/2017 8:10 PM

303 It depends on the emergency, weather related issues is one thing, but updates needed for other types of things 1/25/2017 6:08 PM

304 No training recently. Minimal training. We react to events, get updated before storm. The react rather than prepare. 1/25/2017 5:19 PM
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305 New employee orientation has been delayed twice. An orientation of all this information vs a simple web based training
would be ideal.

1/25/2017 4:32 PM

306 However, with any emergency, responsibilities will change with a new ICS structure. Knowing the basis is essential
but the specific of a job will also change.

1/25/2017 4:30 PM

307 It's been many years and a refresher course would be great. 1/25/2017 4:03 PM

308 I don't know 1/25/2017 3:47 PM

309 I have worked for VDEM with EOC duties, but would like training for my new Health Department role. 1/25/2017 3:06 PM

310 need a very simple step by step instruction sheet 1/25/2017 2:48 PM

311 I have past training but needs to be updated 1/25/2017 2:40 PM

312 review every 6 months 1/25/2017 2:40 PM

313 I am home based, I do not work at a local office or central office. 1/25/2017 2:33 PM

314 It's just a good idea to review 1/25/2017 2:32 PM

315 Most emergency training is provided on the job. 1/25/2017 2:28 PM

316 I do not have a high position and assume if I were called into work during an emergency I would be given specific
tasks at that time that do not require a lot of advance training.

1/25/2017 2:05 PM

317 Refresher 1/25/2017 2:03 PM

318 Possibly drills. A written policy would be helpful 1/25/2017 1:59 PM

319 Just a more clear picture of what is expected of me during an emergency 1/25/2017 1:59 PM

320 Clarification of possible positions. 1/25/2017 1:39 PM

321 New employee. 1/25/2017 1:25 PM

322 How to fulfill my job responsibilities during an emergency? 1/25/2017 1:05 PM

323 Update as to EH Supervisors role 1/25/2017 1:02 PM

324 Refresser on chemical, nuclear and bioterrorism threats 1/25/2017 1:01 PM

325 information about what my role is in different types of emergencies 1/25/2017 12:57 PM

326 More follow up on who to talk to in various biological/chemical/nuclear attacks. 1/25/2017 12:43 PM

327 I think there should be ongoing training at the very least semi annually; that include practicing skills and reviewing
information

1/25/2017 12:01 PM

328 I work in the Office of Drinking Water. 1/25/2017 12:00 PM

329 Do not think I am applicable 1/25/2017 12:00 PM

330 All of the things you previously asked us need to be made clear by our health director. There needs to be much more
communication by our health director

1/25/2017 12:00 PM

331 As an employee with less than 2 months with the health district, I'm not sure how to answer this question. I haven't
received all of the training I need in any area but am actively working through required training and there is a plan in
place to address my training needs.

1/25/2017 11:54 AM

332 More information on what my responsibilities would be if an emergency should arise. 1/25/2017 11:17 AM

333 I am still in training. 1/25/2017 11:11 AM

334 chemical, radiological, and biological incident response training. Implementation of public shelters and pre-inspection
processes.

1/25/2017 11:08 AM

335 Bioterrorism events 1/25/2017 11:06 AM

336 review of expectations 1/25/2017 11:03 AM

337 Some brief periodic refresher of basic responsibilities should be beneficial for most VDH staff 1/25/2017 11:03 AM

338 no training on state emergency shelters 1/25/2017 11:03 AM

339 Refresher would help, 1/25/2017 11:03 AM

340 depending on the emergency 1/25/2017 11:02 AM
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341 I'm not really sure. I know that I will be informed of what to do and where to go, but it would be nice to have a realistic
simulation of what we would do in case of a disaster/emergency.

1/25/2017 11:01 AM

342 Our local emergency planner hasn't scheduled a district-wide training in several years. We used to do this annually but
she seems to be far more involved in other activities that have been given to her. I can't tell you the last time we have
had an EP&R training event. She shows up when we have our flu pod events and that's about it. Oh and she sends
out a paper District collingtree just in case the HAN doesn't work. We did have a tornado drill

1/25/2017 10:54 AM

343 I feel prepared to be a part of a shelter, but do not know what to do in quarantine, biochemical warfare. 1/25/2017 10:47 AM

344 steps to respond during an emergency 1/25/2017 10:46 AM

345 Unknown 1/25/2017 10:45 AM

346 Not totally certain what kind of duties I could or would be asked to do 1/25/2017 10:39 AM

347 nuclear, anthrax emergencies 1/25/2017 10:21 AM

348 Staff have not been told what role we would have in an emergency. Roles change. 1/25/2017 10:19 AM

349 We just talk about it. I would like to see a drill 1/25/2017 10:12 AM

350 I am still fairly new to the health department and have not had much exposure or received adequate training. 1/25/2017 10:00 AM

351 I have read the incident management but it would be nice have a Q&A, very basic English to understand step by step
the basics. Something to carry with that is no longer than a 1/2 or 1 page the most with the basics on roles, what to
do, who and where to contact and specific role, d/t actual job, expectations.

1/25/2017 9:56 AM

352 I have a training class in early March. 1/25/2017 9:55 AM

353 More acted out scenerios. 1/25/2017 9:54 AM

354 Chemical warfare 1/25/2017 9:53 AM

355 It depends on the type of event. Bioterrorism, radiation, mass casuality -- no training regarding my role 1/25/2017 9:29 AM

356 All 1/25/2017 9:25 AM

357 I took courses in train about emergency training, but that has been over 7 years ago and I have forgotten most of the
information.

1/25/2017 9:24 AM

358 What role WIC has, if any 1/25/2017 9:20 AM

359 in writing job responsibility 1/25/2017 9:18 AM

360 We've had training exercises, but they usually only consider a particular scenario. 1/25/2017 9:16 AM

361 we need a drill/exercise 1/25/2017 8:55 AM

362 chain of command 1/25/2017 8:50 AM

363 Update POD training 1/25/2017 8:49 AM

364 Biochemical Terrorism 1/25/2017 8:46 AM

365 I need a run-thru of emergency operations and the role I can play as I still a fairly new EE 1/25/2017 8:34 AM

366 Never have been sure of EH responsibilities in an event, seem to just be support for other staff and do the things that
need to be done to help the effort, but a clear role has never been explained. Other states I have worked in, you were
asked to sign up for the area you wished to work in the event of a disaster (clinical, emergency care, shelters,
environmental cleanup, evacuation, transport, etc), so that when a natural disaster or a situation happened, you knew
what your responsibilities were and where to report, instead of just waiting to be told what you needed to do or where
to go?

1/25/2017 8:32 AM

367 all 1/25/2017 8:30 AM

368 I have not yet attended a live training event 1/25/2017 8:26 AM

369 more never hurts 1/25/2017 8:19 AM

370 Administering vaccines and or medicine. 1/25/2017 8:11 AM

371 but need refresher course 1/25/2017 8:04 AM

372 POD training which is already scheduled. 1/25/2017 7:58 AM

373 Dedicated time to complete the training required 1/24/2017 4:43 PM
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374 need refresher update on all emergency situations and individual roles during the emergencies 1/24/2017 4:42 PM

375 Instructions written or oral 1/24/2017 4:23 PM

376 I was told that in the case of an emergency I would receive a just in time training, but beyond that it's never been
made clear what role I would play.

1/24/2017 4:09 PM

377 An overview, in layman's terms. The trainings I have received have been far too technical for me to absorb any
information, and far too big picture. Having some direct, simple training on what my role would be would be helpful.

1/24/2017 4:09 PM

378 Need real ESF8 operational experience 1/24/2017 4:04 PM

379 Something more clear and specific. 1/24/2017 4:03 PM

380 It never hurts to have brief updates on changes, etc. 1/24/2017 3:54 PM

381 refresh especially on my role and the chain of command 1/24/2017 3:45 PM

382 I am already scheduled for more training soon 1/24/2017 3:43 PM

383 What are the expectations? 1/24/2017 3:33 PM

384 not sure 1/24/2017 3:20 PM

385 refreshers are still good 1/24/2017 3:12 PM

386 Division directives should be developed. I think the COOs should be updated. 1/24/2017 3:10 PM

387 Not sure if HR staff would have responsibilities during an emergency. 1/24/2017 3:08 PM

388 Nuclear or dirt bomb emergency 1/24/2017 2:57 PM

389 review 1/24/2017 2:53 PM

390 More detailed role descriptions for specific public emergencies. 1/24/2017 2:48 PM

391 It's been quite some time since training was provided 1/24/2017 2:43 PM

392 Scheduled for POD training in the future 1/24/2017 2:37 PM

393 ...TBA 1/24/2017 2:33 PM

394 Since all incidents differ, there will always be a need for just in time training. 1/24/2017 2:23 PM

395 I am signed up for training in the next month. 1/24/2017 2:21 PM

396 I'm not sure my job would be required to do anything during an emergency. 1/24/2017 2:19 PM

397 Maybe just a refresher course 1/24/2017 2:19 PM

398 I have been here only 2 weeks so I have not had any training yet 1/24/2017 2:18 PM

399 Our upper-level leadership needs ICS retraining. 1/24/2017 2:12 PM

400 I just need to review periodically because when you do not function in that role regularly you tend to forget the details. 1/24/2017 2:10 PM

401 POD training I am registered to do in March 2017 1/24/2017 2:04 PM

402 Several 1/24/2017 1:59 PM

403 Always good to review, however 1/24/2017 1:51 PM

404 I feel that I need more training on radiological emergency, bioterrorism emergency, nuclear emergency etc. 1/24/2017 1:49 PM

405 Ability to find a policy to adhere to. No trainings held pertaining to such emergencies. Only training held on flu
exercises and sometimes a fire drill within the office.

1/24/2017 1:45 PM

406 Drills 1/24/2017 1:37 PM

407 More shelter training needed. 1/24/2017 1:36 PM

408 training for shelter operations 1/24/2017 1:29 PM

409 Would most likely only need JITT for whichever positions I was assigned. 1/24/2017 1:21 PM

410 More practice/exercises like the flu clinic. 1/24/2017 1:11 PM

411 Not sure? 1/24/2017 1:03 PM

412 I think we are starting to address this concern. 1/24/2017 1:01 PM
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413 Basically I am not involved in any emergencies, but for major incidents, in a smaller community I could be involved
and would be more than happy to be involved.

1/24/2017 12:50 PM

414 I am not sure; I just do as I am told. 1/24/2017 12:18 PM

415 I have not been assigned a job responsibility therefore I have received no training 1/24/2017 12:12 PM

416 I would like a paper copy of the flowsheet of expectations. 1/24/2017 12:04 PM

417 explanation of functions 1/24/2017 11:57 AM

418 I'm not sure what my job responsibilities should be in an emergency, so I'm not sure what adequate training includes 1/24/2017 11:54 AM

419 A refresher course 1/24/2017 11:45 AM

420 I could use a refresher on all. 1/24/2017 11:44 AM

421 Need refresher training 1/24/2017 11:34 AM

422 Refreshers are always good. 1/24/2017 11:32 AM

423 I don't feel watching videos (TRAIN) and/ or reading is an effective form of training. I think proper training requires
practice, repetition, modeling, a teacher, in-person conversation, ability to replicate, and a classroom as well as hands-
on environment. Under the stress of an actual emergency, I find it unlikely people will remember the numerous roles
and responsibilities and how all the moving parts fit together. If VDH is to be truly prepared, I would recommend
training using some of the above-mentioned concepts, to be repeated on a regular basis.

1/24/2017 11:30 AM

424 any kind would be nice 1/24/2017 11:29 AM

425 no recent training 1/24/2017 11:27 AM

426 We should have short, regular training that builds on previous training rather than long, infrequent training. Also, I don't
think I have any responsibilities in an emergency since I have never been to practice events.

1/24/2017 11:24 AM

427 We have never gone through emergency preparedness at our site for tornado, active terrorist/shooter, barely done a
fire drill. The alarm was pulled by accident a few times and when we existed the building more then half the complex
had no idea where to do

1/24/2017 11:23 AM

428 I would like to have my role, if any, clearly identified. 1/24/2017 11:22 AM

429 what ever is needed 1/24/2017 11:21 AM

430 I don't normally respond to natural disasters, chem/bio or disease 1/24/2017 11:20 AM

431 training specifically related to my role 1/24/2017 11:17 AM

432 Any. 1/24/2017 11:15 AM

433 What my personal responsibilities might be 1/24/2017 11:14 AM

434 Refer to previous answers radiological, etc. 1/24/2017 11:11 AM

435 One hour here and there training and programs on TRAIN are not sufficient to be ready in an emergency Roles are
not clearly defined, delineated and updated a backpack with items that don't work, ie radio, flash light is a waste of
public monies

1/24/2017 11:05 AM

436 I am unable to take any responsibilities during an emergency due to the fact that I am handicapped. 1/24/2017 11:04 AM

437 More drill/exercises 1/24/2017 11:04 AM

438 Short refresher's course is helpful 1/24/2017 10:57 AM

439 It's never been talked about 1/24/2017 10:52 AM

440 I need all emergency training. 1/24/2017 10:50 AM

441 all 1/24/2017 10:50 AM

442 need yearly refresher 1/24/2017 10:49 AM

443 Specific roles during specific types of incidents, what kind of supplies to have ready and how much, respiratory
protection and training

1/24/2017 10:45 AM

444 I'm not exactly sure, but I haven't received specific instructions based on the type of emergency (i.e. some of the
examples mentioned in earlier questions, like chemical, radiological, etc.)

1/24/2017 10:44 AM

445 I have not participated in a mock emergency event and the online training does not seem adequate. 1/24/2017 10:44 AM
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446 Broad response to various emergencies / disasters 1/24/2017 10:42 AM

447 I just need to know what my responsibility would be- then I feel I could fulfill it. 1/24/2017 10:34 AM

448 Mixed feelings-- would appreciate focused training on this; not sure ICS training is enough 1/24/2017 10:31 AM

449 A refresher course in all areas. 1/24/2017 10:31 AM

450 more instruction in the supervisor role 1/24/2017 10:30 AM

451 practice situations would be helpful 1/24/2017 10:25 AM

452 Always need review as there are personnel changes, and the nature of the emergency could require just in time
training and updates.

1/24/2017 10:24 AM

453 advanced training that builds on the fundamentals. Drill's 1/24/2017 10:17 AM

454 I don't know what training I need because I don't know what my responsibilities are during an emergency. 1/24/2017 10:17 AM

455 All of the above stated 1/24/2017 10:16 AM

456 I have not received any training on how to fulfill my job responsibilities during an emergency 1/24/2017 10:10 AM

457 Trainings related to working with minority underserved and disadvantage populations. Also, a training that emphasizes
on how the Office of Health Equity works with and its integrated into the larger disaster preparedness plan.

1/24/2017 10:09 AM

458 Expected role of Health Department personnel during different public health emergencies. 1/24/2017 10:09 AM

459 I would like to go through an actual emergency training scenario where I act out what my responsibilities are, instead
of doing what someone else would do.

1/24/2017 10:08 AM

460 I don't work in the office any more so I would need to know where to report. 1/24/2017 10:06 AM

461 Basically all Office Service Staff have been told that they will help with paperwork, registration, etc., not sure there is
any training that can be done.

1/24/2017 10:06 AM

462 I've never had any training. 1/24/2017 10:03 AM

463 regular training and exercises help maintain awareness and rapid response to events. VDH needs to conduct more
regular training.

1/24/2017 10:02 AM

464 NA 1/24/2017 9:57 AM

465 I never been told what to do during an emergency 1/24/2017 9:55 AM

466 I don't know what my responsibilities would be. 1/24/2017 9:51 AM

467 You never can have enough training! 1/24/2017 9:49 AM

468 Pretty much everything regarding my role/function and who I would report to in emergencies/ 1/24/2017 9:49 AM

469 I am very concerned about medical responsibilities in a state shelter, caring for clients with significant health needs for
which I am not trained

1/24/2017 9:47 AM

470 I have an idea but being new to my role, any training is appreciated! 1/24/2017 9:45 AM

471 Just more information/training on what to do during certain situations. 1/24/2017 9:43 AM

472 review of unusual emergencies - nuclear, etc. 1/24/2017 9:38 AM

473 How EHS in septic and wells can aid in emergencies that are chemical, biological, or mass casualties, or threats to
safety

1/24/2017 9:36 AM

474 Have had general training but do not know specific job responsibilities. 1/24/2017 9:34 AM

475 I am familiar with how VDH communicates emergency info to personnel. My position is not considered essential
though.

1/24/2017 9:30 AM

476 I don't even know where to start beside to text or call a manager -- been told we're expected to help but not what to do,
expectations, examples, etc.

1/24/2017 9:29 AM

477 additional exercises for varying scenarios, including ones that demonstrate using the emergency operations center 1/24/2017 9:29 AM

478 I will be told my responsibility at the time of the emergency call to come to work.... 1/24/2017 9:28 AM

479 have had no training onsite 1/24/2017 9:28 AM

480 NA 1/24/2017 9:28 AM
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481 All of it! 1/24/2017 9:25 AM

482 a description of my job responsibilities during an emergency 1/24/2017 9:23 AM

483 not sure what my role would even be 1/24/2017 9:20 AM

484 unsure if I have adequate training for unusual region-wide events...maybe a refresher course would help 1/24/2017 9:17 AM

485 We have not received training specific to our agency or job responsibilities. We need complete training, but tailored to
our specific agency and roles.

1/24/2017 9:17 AM

486 how to prepare myself and my family for an emergency 1/24/2017 9:15 AM

487 an annual staff review of expectations and responsibilities, publication of emergency contact number for next person in
the COC if unable to contact the immediate supervisor

1/24/2017 9:14 AM

488 We have not covered all situations that might happen and what our role would be. Only really have had training
concerning a flu outbreak.

1/24/2017 9:14 AM

489 I have been requesting to take the VEOC 201 training and it had not been scheduled for 4 months. 1/24/2017 9:13 AM

490 There needs to be more specificity on the HD's nursing role in staffing/running shelters so that all community partners
are clear on expectations

1/24/2017 9:08 AM

491 Understanding roles and responsibilities, and the do's and don'ts during various kinds of emergencies 1/24/2017 9:08 AM

492 Having transitioned to a wage position it has not been clarified as to how that might change my role. 1/24/2017 9:07 AM

493 Anything would be more than I have now! 1/24/2017 9:07 AM

494 The answers to the low or moderate ability questions I answered previously. 1/24/2017 9:07 AM

495 a refresher course on emergency prep 1/24/2017 9:06 AM

496 training is ongoing 1/24/2017 9:06 AM

497 An explanation of what my role will be. i live over an hour and a half away so depending on where the reporting
location is, I may not be able to even get there. I am also a single mother, with no close by relatives to care for my
child. I would have to drive an hour to take her and then report to the area. What are the expectations?

1/24/2017 9:05 AM

498 what are my job responsibilities during an emergency? 1/24/2017 9:05 AM

499 Better familiarity with my specific role and responsibilities 1/24/2017 9:04 AM

500 Training at the local health department level to understand each localities emergency plans and what my roles will be
during an emergency.

1/24/2017 9:04 AM

501 We need to know the plan, then we can train based on that. 1/24/2017 9:03 AM

502 more information on what I am supposed to doing 1/24/2017 9:03 AM

503 HOT 1/24/2017 9:02 AM

504 Our role always changes in an emergency situation. My role will be determined according to people present 1/24/2017 9:02 AM

505 ICS-400 1/24/2017 9:02 AM

506 since we seldom (rarely) have emergencies, we need yearly or bi annual training to refresh the training. 1/24/2017 9:02 AM

507 It has been a long time since my last VDH training on emergency response. I need a refresher. Didn't have one in
2016.

1/24/2017 9:00 AM

508 a refresher for my role 1/24/2017 8:58 AM

509 Role specific training would be helpful 1/24/2017 8:58 AM

510 It's unlikely I would be called in for an emergency. But in the event of an emergency, I take direction well. 1/24/2017 8:54 AM

511 training refresher 1/24/2017 8:53 AM

512 Ongoing training on the emergency response plan; how to respond in situations, such as mass casualties, chemical
spills, etc. (other than weather-related)

1/24/2017 8:52 AM

513 Chemical mass tragedies 1/24/2017 8:52 AM

514 I don't think I have been able to attend all the trainings that have been available. I am also fairly new to the health
department.

1/24/2017 8:51 AM
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49.19% 1,693

50.81% 1,749

Q30 Have you demonstrated your role(s) in
an emergency response in at least one

event (i.e., hurricane, ebola, flood, etc.) OR
in a drill/exercise in the past 12 months?

Answered: 3,442 Skipped: 255

Total 3,442

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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75.45% 2,597

24.55% 845

Q31 Have you participated in a building
evacuation drill at your regular work

location?
Answered: 3,442 Skipped: 255

Total 3,442

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

65 / 111

2017 Training Needs Assessment



70.19% 2,416

29.81% 1,026

Q32 Have you participated in a sheltering
(tornado) drill at your regular work

location?
Answered: 3,442 Skipped: 255

Total 3,442

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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44.94% 1,547

55.06% 1,895

Q33 Do you have ANY role in mass
dispensing of antibiotics or vaccination? 
Methods of mass dispensing/vaccination

include points of dispensing (PODs), drive-
through delivery and home delivery, etc.

(This includes both actually dispensing and
administrative roles such as directing

people, maintaining supplies, etc.)
Answered: 3,442 Skipped: 255

Total 3,442

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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Q34 Do you think you need more training in
the following topics in order to be

adequately prepared for your role in mass
prophylaxis/point of dispensing (POD)

during an emergency response?
Answered: 1,547 Skipped: 2,150

5.30%
82

38.53%
596

53.26%
824

2.91%
45

 
1,547

 
2.54

4.59%
71

38.14%
590

54.69%
846

2.59%
40

 
1,547

 
2.55

5.17%
80

39.37%
609

52.49%
812

2.97%
46

 
1,547

 
2.53

5.75%
89

39.56%
612

51.84%
802

2.84%
44

 
1,547

 
2.52

My role in
mass dispensing

Basic process
of mass...

Incident
Command...

Job functions
for mass...

0 1 2 3 4 5 6 7 8 9 10

 Extensive
needed

Some
needed

None
needed

Not
sure

Total Weighted
Average

My role in mass dispensing

Basic process of mass dispensing in your health district

Incident Command Structure (ICS) for the organization of mass
dispensing

Job functions for mass dispensing

68 / 111

2017 Training Needs Assessment



21.30% 732

78.70% 2,704

Q35 Do you have a role in epidemiologic
investigations during an emergency

response?
Answered: 3,436 Skipped: 261

Total 3,436

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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Q36 Do you think you need more training in
the following topics in order to be
adequately prepared to conduct an

epidemiologic investigation during an
emergency response?

Answered: 735 Skipped: 2,962

5.71%
42

46.53%
342

43.95%
323

3.81%
28

 
735

 
2.46

5.99%
44

41.50%
305

49.66%
365

2.86%
21

 
735

 
2.49

13.88%
102

49.39%
363

29.80%
219

6.94%
51

 
735

 
2.30

5.17%
38

38.23%
281

53.88%
396

2.72%
20

 
735

 
2.54

10.88%
80

51.02%
375

33.47%
246

4.63%
34

 
735

 
2.32

9.39%
69

50.75%
373

35.24%
259

4.63%
34

 
735

 
2.35

6.94%
51

44.22%
325

44.90%
330

3.95%
29

 
735

 
2.46

8.84%
65

44.76%
329

41.63%
306

4.76%
35

 
735

 
2.42

Surveillance

Case
investigatio...

Study design

Interviewing
techniques

Analyzing &
interpreting...

Epi Info

Communicating
findings/ ri...

Laboratory
support &...

0 1 2 3 4 5 6 7 8 9 10

 Extensive needed Some needed None needed Not sure Total Weighted Average

Surveillance

Case investigations & disease control

Study design

Interviewing techniques

Analyzing & interpreting data

Epi Info

Communicating findings/ risk communication

Laboratory support & specimen collection
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5.33% 183

94.67% 3,251

Q37 Do you have a role in communicating
with the media during an emergency

response?
Answered: 3,434 Skipped: 263

Total 3,434

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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Q38 Do you think you need more training in
the following topics in order to be

adequately prepared for your role in
communicating with the media during an

emergency response?
Answered: 184 Skipped: 3,513

1.63%
3

32.07%
59

64.67%
119

1.63%
3

 
184

 
2.66

1.63%
3

22.28%
41

75.00%
138

1.09%
2

 
184

 
2.76

1.63%
3

33.15%
61

64.67%
119

0.54%
1

 
184

 
2.64

2.17%
4

46.20%
85

51.09%
94

0.54%
1

 
184

 
2.50

3.26%
6

44.02%
81

51.09%
94

1.63%
3

 
184

 
2.51

3.80%
7

34.78%
64

59.78%
110

1.63%
3

 
184

 
2.59

Understanding
the media an...

Working with
your Public...

Knowing how
and when to...

Early
preparation...

Message mapping

Spokesperson
training

0 1 2 3 4 5 6 7 8 9 10

 Extensive needed Some needed None needed Not sure Total Weighted Average

Understanding the media and its players

Working with your Public Information Officer (PIO)

Knowing how and when to respond

Early preparation (developing a plan)

Message mapping

Spokesperson training
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Q39 Do you think you need more training in
the following topics in order to be

adequately prepared to respond during an
emergency? 

Answered: 3,424 Skipped: 273

19.51%
668

50.00%
1,712

20.97%
718

9.52%
326

 
3,424

 
2.21

18.02%
617

50.91%
1,743

21.88%
749

9.20%
315

 
3,424

 
2.22

Nuclear/radiolo
gical incident

Chemical
terrorism/ha...

Biological
terrorism

Isolation and
quarantine

Disaster-relate
d mental hea...

Emerging
infectious...

Epidemiology
(e.g., disea...

Role of
laboratory i...

Risk
communication

Food and water
safety

Incident
command system

Infection
control (e.g...

Personal and
family...

0 1 2 3 4 5 6 7 8 9 10

 Extensive
needed

Some
needed

None
needed

Not
sure

Total Weighted
Average

Nuclear/radiological incident

Chemical terrorism/hazardous materials
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16.88%
578

50.23%
1,720

23.36%
800

9.52%
326

 
3,424

 
2.26

13.93%
477

48.71%
1,668

28.56%
978

8.79%
301

 
3,424

 
2.32

13.90%
476

47.69%
1,633

28.83%
987

9.58%
328

 
3,424

 
2.34

11.83%
405

49.30%
1,688

30.02%
1,028

8.85%
303

 
3,424

 
2.36

10.72%
367

44.28%
1,516

35.48%
1,215

9.52%
326

 
3,424

 
2.44

10.02%
343

40.71%
1,394

37.88%
1,297

11.39%
390

 
3,424

 
2.51

9.43%
323

45.30%
1,551

35.51%
1,216

9.75%
334

 
3,424

 
2.46

8.91%
305

42.26%
1,447

42.00%
1,438

6.83%
234

 
3,424

 
2.47

8.53%
292

39.63%
1,357

44.63%
1,528

7.21%
247

 
3,424

 
2.51

5.40%
185

26.49%
907

61.89%
2,119

6.22%
213

 
3,424

 
2.69

5.08%
174

28.86%
988

60.92%
2,086

5.14%
176

 
3,424

 
2.66

Biological terrorism

Isolation and quarantine

Disaster-related mental health concerns

Emerging infectious diseases

Epidemiology (e.g., disease investigation and reporting)

Role of laboratory in an emergency

Risk communication

Food and water safety

Incident command system

Infection control (e.g., hand washing, gloves, masks,
gowns)

Personal and family preparedness
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Q40 Please list other training that you feel
you need in order to be adequately

prepared to respond during an emergency.
Answered: 284 Skipped: 3,413

# Responses Date

1 none 2/6/2017 5:20 PM

2 As above, already noted. 2/6/2017 4:51 PM

3 On site training of responsibilities as they arise, even immediate training. 2/6/2017 3:27 PM

4 I believe I am functionable 2/6/2017 2:15 PM

5 What to do in case of shooting? 2/6/2017 9:21 AM

6 Bilingual resources 2/6/2017 9:17 AM

7 knowledge of lab procedures 2/6/2017 9:11 AM

8 what is biological terrorism 2/3/2017 5:01 PM

9 Incident command structure 2/3/2017 2:48 PM

10 Clarity on whether I would have a role in these activities... participating in emergency operations is briefly noted in my
EWP, but without mention of any specific duties.

2/3/2017 2:28 PM

11 Need to understand the appropriate contact (chain of command) during an emergency when there are vacancies and
absences.

2/3/2017 1:52 PM

12 TRAIN is an ineffective way (in my opinion) to disseminate this information and training. Much of it is dense and needs
to be broken into very simple action steps and points. Employees need to be able to ask questions and maybe even
role play. I would bet that most employees skip over much of the train, figure out the correct answers by process of
elimination and then forget the majority of the information afterward.

2/3/2017 11:46 AM

13 Speaking to clients of different cultures and languages in state of emergency. 2/3/2017 11:00 AM

14 none 2/3/2017 10:21 AM

15 I am in MRC and I know a lot about these topics, but not as it relates to my job. I don't believe I would be called to
handle any of these situations.

2/3/2017 10:14 AM

16 N/A 2/3/2017 8:34 AM

17 More reading material and information to be better prepared and informed when dealing with the community 2/3/2017 8:13 AM

18 EMT 2/2/2017 11:12 PM

19 Mass casualty from 2/2/2017 10:29 PM

20 any provided 2/2/2017 8:50 PM

21 Not sure 2/2/2017 5:46 PM

22 My role is simply to heed the alerts and be available for further instructions as I work primarily in the field and at an
alternate work site.

2/2/2017 5:05 PM

23 N/A 2/2/2017 4:43 PM

24 N/A 2/2/2017 4:12 PM

25 immune,interviewing, 2/2/2017 4:11 PM

26 unsure, don't know what I don't know. 2/2/2017 3:51 PM

27 staff need team work training for disasters 2/2/2017 3:35 PM

28 no other training from those mentioned above 2/2/2017 3:19 PM

29 as indicated above, specially chemical and nuclear 2/2/2017 3:12 PM
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30 How to set up the POD tents! 2/2/2017 2:49 PM

31 none at this specific time other then ones already listed. 2/2/2017 2:33 PM

32 Would like to see training exclusively for the admin staff in all of VDH. Most likely we would be called upon to compile
data, work call centers, possibly assist sending folks in from other areas that will need lodging, etc. Also to better
handle the influx of calls that would be coming in.

2/2/2017 2:12 PM

33 Review of procedures 2/2/2017 1:58 PM

34 not sure 2/2/2017 1:39 PM

35 N/A 2/2/2017 1:02 PM

36 As a Budget Analyst, I have no known responsibilities for these emergency situations. 2/2/2017 12:49 PM

37 I believe a brief refresher would be good in all areas... perhaps with information every even year and execute an
different emergency plan every odd year.... maybe with Office or Division.

2/2/2017 12:48 PM

38 radio usage actually setting up a shelter at the site and walking through the role and lay out actual POD run through at
one of the POD sites

2/2/2017 12:41 PM

39 I am bilingual (E/S); I have never been clear if I will be asked to use this in any capacity, it is not my primary
responsibility

2/2/2017 11:47 AM

40 Not sure what other training is needed at this time. 2/2/2017 11:39 AM

41 n/a 2/2/2017 11:34 AM

42 I realize that mock events are expensive; however, these are the things that stick in your memory. 2/2/2017 11:33 AM

43 describe precise role during an emergency according to your particular position at VDH 2/2/2017 11:25 AM

44 Just refresher courses. I learned how to update my HAN information 3 years ago and have never used it since so I
don't remember.

2/2/2017 11:12 AM

45 Not a part on the emergency response team 2/2/2017 11:09 AM

46 up dates 2/2/2017 11:06 AM

47 n/a 2/2/2017 11:01 AM

48 You name it - I need it., 2/2/2017 10:56 AM

49 nuclear, and chemical emergency training 2/2/2017 10:51 AM

50 How to take Suppositories Orally 101 2/2/2017 10:49 AM

51 Stop trying to have all staff prepared for all hazards. Detailed study on how to prepare for the 13 categories listed
above would be a full time job all by itself.

2/2/2017 10:49 AM

52 Information about how the area will deal with traffic patterns if there is a massive evacuation or event that many
people will flee the area.

2/2/2017 10:46 AM

53 none 2/2/2017 10:42 AM

54 What to do as a citizen...non-essential personnel. What role can I play to assist those on the front line 2/2/2017 10:41 AM

55 I doubt that I need any training because I am a contract teleworker and am not on site. 2/2/2017 10:39 AM

56 I may need training for mob and public unrest protest events. I watch TV. 2/2/2017 10:37 AM

57 No Thanks 2/2/2017 10:37 AM

58 Mass casualty response / morgue duties (this is in EH job duties - never received training) 2/2/2017 10:08 AM

59 none 2/2/2017 10:06 AM

60 None at this time 2/2/2017 9:35 AM

61 N/A 2/2/2017 9:14 AM

62 none 2/2/2017 9:05 AM

63 Reminder classes. 2/2/2017 8:49 AM

64 review of uncertain ones listed 2/2/2017 8:44 AM

65 Anything outside of what's already been listed 2/2/2017 8:36 AM
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66 not sure 2/2/2017 8:17 AM

67 As a member of our district's Emergency Response Team, I feel comfortable in my role/awareness. For me
personally, I'd like to participate in a simulated event as a way to assess our collective response abilities.

2/2/2017 7:24 AM

68 It's not that there's a lack of training, I do not need more training. The problem is that the health department doesn't
follow ICS protocol so we never know what to expect.

2/1/2017 8:13 PM

69 na 2/1/2017 7:19 PM

70 n/a 2/1/2017 4:49 PM

71 N/A 2/1/2017 2:26 PM

72 updated info due to multiple changes within agency 2/1/2017 2:14 PM

73 Any training that is available. 2/1/2017 1:53 PM

74 mental health 2/1/2017 1:02 PM

75 None 2/1/2017 12:07 PM

76 n/a 2/1/2017 10:43 AM

77 none at this time 2/1/2017 10:41 AM

78 Getting people to help 2/1/2017 9:24 AM

79 n/a 2/1/2017 8:39 AM

80 None 1/31/2017 7:20 PM

81 training is always an asset to our crater health district 1/31/2017 4:56 PM

82 none at this time 1/31/2017 3:33 PM

83 Not sure 1/31/2017 3:15 PM

84 ongoing training and refresh courses are always useful 1/31/2017 2:17 PM

85 I feel that the topics that I have checked do need to be reviewed. 1/31/2017 2:00 PM

86 No new training, but expand (i.e., clarify the scope) on the ones being queried in this survey 1/31/2017 1:55 PM

87 None 1/31/2017 1:37 PM

88 all of the above 1/31/2017 1:09 PM

89 NEED TRAINING IN BIOTERRORISM AND INFECTIOUS CONTROL 1/31/2017 12:23 PM

90 Impoundment procedures and self defense 1/31/2017 12:06 PM

91 Documenting events of significance during emergency to ensure federal funding can be secured during recovery. 1/31/2017 11:09 AM

92 the list above is sufficient, maybe various training sessions, all at once is a bit overwhelming 1/31/2017 11:00 AM

93 We have several new employees that have not participated in a mass drill. Our district needs to do another one soon
so everyone understands.

1/31/2017 10:37 AM

94 not sure 1/31/2017 10:20 AM

95 I do not need nore training 1/31/2017 9:48 AM

96 Environmental health practitioners need environmental health specific training as provided and directed by FEMA. 1/31/2017 9:15 AM

97 nuclear,food and water safety 1/31/2017 9:00 AM

98 Please don't train me for activities that I am not going to apply. It looks good on paper but is a waste of time when
done, and later if/when needed, it is forgotten. Need quick resources, without a lot of extra words and just-in-time
training. We all know the basics.

1/31/2017 8:55 AM

99 N/A 1/31/2017 8:44 AM

100 Who would say they do not need additional training? We all benefit from ongoing updates & drills. 1/31/2017 8:37 AM

101 N/A 1/31/2017 8:34 AM

102 none needed 1/31/2017 8:34 AM
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103 Effective communication with the public 1/31/2017 8:26 AM

104 The data infrustructure for this doesn't exist in our office. We should have the capacity and knowledge to use
broadband networks, internet and VPN to continue operations and communications when disasters impact
transportation.

1/31/2017 8:20 AM

105 Any offered 1/31/2017 8:19 AM

106 Basic training on protocol - there is no onboarding process for training at this facility. 1/31/2017 8:09 AM

107 Not sure honestly 1/31/2017 8:08 AM

108 How to balance the everyday job and the extra activities necessary with emergency response. 1/31/2017 8:01 AM

109 None 1/31/2017 7:56 AM

110 None at this time 1/31/2017 7:04 AM

111 n/a 1/30/2017 7:37 PM

112 I don't have a role in responding, so I don't feel I need any other training. 1/30/2017 7:05 PM

113 Preparedness responses in support of children; also planning and responses specific to special needs populations. 1/30/2017 6:50 PM

114 Role of support from other districts and central VDH offices. 1/30/2017 4:26 PM

115 Under responses "some and none" needed actually I am referring to reviews and reminder type training. 1/30/2017 3:19 PM

116 We do a lot of training with MRC coordinator and it is best way to learn. Our coordinator/planner does a great job
incorporating training needs. I am open to any training.

1/30/2017 2:50 PM

117 Shelter management and what I might be doing in such a situation. And I would be interested in some general
epidemiological training, even though I'm not sure it's required in my position (just to know what the health department
does, more fully).

1/30/2017 2:40 PM

118 Not sure what is available 1/30/2017 2:31 PM

119 n/a above covers 1/30/2017 2:05 PM

120 CPR and first aid training would assist in an emergency situation. 1/30/2017 1:57 PM

121 I just need to know if I ever have to respond during an emergency. 1/30/2017 1:46 PM

122 Specific EH training in our specific roles in each type of emergency. 1/30/2017 1:45 PM

123 none 1/30/2017 1:39 PM

124 They are listed. Would like basic training in translating emergency words English to Spanish 1/30/2017 1:28 PM

125 You can never have too much training 1/30/2017 1:28 PM

126 n/a 1/30/2017 1:26 PM

127 Not sure how to answer #23 without knowing my specific roll. If I have no roll, no training would be necessary. 1/30/2017 1:24 PM

128 NA 1/30/2017 1:20 PM

129 actual experience during an emergency 1/30/2017 1:19 PM

130 The biggest question is what would my role be in case of an emergency, of course this could change based on the
type of emergency

1/30/2017 1:15 PM

131 I think it would be helpful to have more training on emergency response at VDH - what occurs through the upper
levels, etc. I'm not sure that we need training on subjects that aren't necessarily related to our job roles, but if you
come at it from the angle of we are still public health/VDH employees and could be called upon in an emergency it
would be good to know what to do. For instance, while my role currently has nothing to do with nuclear incidents if an
emergency occurred in that arena I could not tell you how VDH would necessarily respond.

1/30/2017 1:03 PM

132 I would like training for emergency animal response that is often needed in public health emergencies that affect
people.

1/30/2017 12:56 PM

133 None 1/30/2017 12:54 PM

134 Training on how to use signage as weapons for physical defense. 1/30/2017 12:08 PM

135 All trainings for SPECIFIC duties I would need to carry out. 1/30/2017 11:38 AM
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136 Most of the above that are listed as "some needed", really could just use a refresher, have had some training in all, but
a refresher is always helpful with updates.

1/30/2017 10:45 AM

137 not sure 1/30/2017 10:20 AM

138 Any training that pertains specifically to my individual role during various emergency situations. 1/30/2017 10:14 AM

139 Practice Exercises within the district 1/30/2017 10:11 AM

140 Specific training based on my position. 1/30/2017 10:01 AM

141 1. What happens if you are unable to make it to your required post (ie. flooding, roads blocked or bridges out, downed
trees)? Who do you contact? 2. Why does every field office not have an Emergency Team? Even if it is a team of
three who meet to discuss scenarios and one who goes to EPI meetings to keep all office teams informed? 3. What
disaster relief equipment should be kept on hand at each office? Why do our offices and state cars not have first aid
kits? Why do our cars not have general safety equipment provided(ie. flares, cones, survival blankets, etc.)?

1/30/2017 9:07 AM

142 -- 1/30/2017 8:43 AM

143 Just having WRITTEN guidelines that I can study and have for reference would be very helpful. No need for elaborate
"training exercises." Or if training is provided, please have various "mini training" sessions -- focused and TAILORED
to each SPECIFIC staff position only. Example: a training session for nurses; a training session for office staff, etc.
Having training and/or conferences, etc. that are BROAD BRUSH does not have time to address some of the specific
questions that I have, nor do these "broad brush" meeting fully address the specific role(s) that I might have in the
different disaster scenarios. "Full spectrum" training sessions tend to cover everything in a PARTIAL fashion. Please
provide smaller, more focused, and shorter "mini" training sessions that are geared to 1 role in the disaster scenarios--
that address 1 specific and targeted role ONLY. Then we can be comfortable asking questions, and trained more
comprehensively.

1/30/2017 8:31 AM

144 Define role in public health emergency. Not all nurses are prepared to provide TRIAGE. Training on Triage for
registered nurses as it pertains to shelters and public health emergencies

1/27/2017 3:25 PM

145 none 1/27/2017 3:10 PM

146 keep calm 1/27/2017 2:51 PM

147 Specifically, what is my role. Info on the location and access of emergency preparedness information. A quick
downloadable guide on what to do in each emergency case- the skinny---not all the fluff and filler. ID badge size note
card to quick access of manadatory/essential info, specific to us field workers

1/27/2017 2:19 PM

148 Example of internal incident command during a past emergency 1/27/2017 2:07 PM

149 refresher classes 1/27/2017 1:14 PM

150 none 1/27/2017 12:57 PM

151 refeshers in all 1/27/2017 12:55 PM

152 Don't know 1/27/2017 11:58 AM

153 None at this time 1/27/2017 10:51 AM

154 N/A 1/27/2017 10:01 AM

155 periodic refresh of information 1/27/2017 9:18 AM

156 open to learn any traing 1/27/2017 8:59 AM

157 Any other related training 1/27/2017 7:42 AM

158 Given my work, I wouldn't expect to have any official, direct involvement in a response to an emergency, other than
caring for my own household.

1/26/2017 10:46 PM

159 None 1/26/2017 4:17 PM

160 unknown 1/26/2017 3:53 PM

161 how to deal with hysterical citizens and individuals who do not speak english 1/26/2017 1:24 PM

162 Not sure 1/26/2017 12:23 PM

163 None that I can think of however, with Biological and Chemical terrorism that is a constant changing landscape and
refreshers on that are always welcomed.

1/26/2017 12:01 PM

164 none at this time 1/26/2017 11:31 AM
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165 Bioterrorism/Chemical terrorism 1/26/2017 10:52 AM

166 Tips on medications that need to be refrigerated. 1/26/2017 10:03 AM

167 ways to help children cope with their situation 1/26/2017 9:45 AM

168 I would like to be as proactive as possible and appear to the public that we are comfortable in our role to protect them 1/26/2017 9:11 AM

169 None 1/26/2017 9:01 AM

170 Locations of designated shelters in our area, evacuation routes, distribution of PPE and other equipment during an
emergency, communications back up plans, assisting families with children/pets during an emergency, survival
essentials for disaster scenarios

1/26/2017 8:43 AM

171 Definitely want training on food and water safety, because my understanding is that nurses are responsible for
ensuring safe food and water in a shelter, but I have never received training in how to do that.

1/26/2017 8:27 AM

172 None 1/26/2017 8:01 AM

173 N/A 1/26/2017 7:40 AM

174 I am always open to training to stay current with techniques. I never I assume I do not need training, especially when
some of the information and skills are used infrequently. Specific roles change and depending on the role filled in the
ICS structures or during a practice/real event, continual training should be provided.

1/25/2017 4:35 PM

175 Not sure 1/25/2017 4:22 PM

176 none 1/25/2017 4:08 PM

177 I don't think we ever have enough training for such an important job. 1/25/2017 3:37 PM

178 Having been activated for 4 incidents during my tenure at VDEM, I have general training but lack Health focused
preparedness and response skills.

1/25/2017 3:10 PM

179 how to obtain needed essential medications 1/25/2017 2:49 PM

180 It surprised me that a lot of people for whom I was responsible for 'relocating' during a drill, had the thought that they'd
be going home soon, and took that for granted, as I kind of joked there needs to be portable toilets brought to
locations. My father was in England after the Luftwaffe bombed Germany and my sister was at the Texas Superdome
(volunteering), after Hurricane Katrina, and both of them said it was horrible, and the sanitation was hideous, and there
were not enough toilets, people were excreting all over the place like animals, there was not enough of anything, the
subway smelled like excrement and it was everywhere, with all the other fallout, and their experiences caused me to
take into account how we take for granted we will go home in a few minutes when we might not, and what we really
need. I sort of believe there is never enough preparation because all of this is so unpredictable. Also, I think the fobs
are a really bad idea because a lot of people forget them and can be trapped on the outside (even if they are people
who need to be on the inside), and it makes access to safety, less likely. I do believe key-fobs make people more
secure. If someone wants to do terrorism, I don't believe there is much we can do, but survive by whatever wits &
weapons we have. Training is really great before there is a disaster, but I believe most people feel that disaster will
never happen to them.

1/25/2017 2:41 PM

181 ? 1/25/2017 2:27 PM

182 NONE 1/25/2017 2:15 PM

183 The biggest help would be to know what kinds of emergencies would require my skill set, which is different from my
current job description, and whether I would be called upon in certain categories of emergency to be essential
personnel. I have been essential personnel in my role as a nurse in the past, but do not work in that capacity now for
the HD. When would you need me to show up and when not? I would assume I would be given tasks that are specific
to do once I am deployed. I feel I know enough about how ICC works to be able to take orders and work within the
scope of my assignment as long as I am given clear instruction.

1/25/2017 2:12 PM

184 none, am retiring in Feb 2017 1/25/2017 2:07 PM

185 Need to get emergency kit completed. 1/25/2017 2:07 PM

186 N\A 1/25/2017 2:07 PM

187 N/A 1/25/2017 1:53 PM

188 Better communication 1/25/2017 12:04 PM

189 Not sure. 1/25/2017 12:02 PM

190 Active shooter response training (Run, Hide, Fight) -- sorry I had to mention that... 1/25/2017 12:01 PM
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191 reflesher courses 1/25/2017 11:43 AM

192 N/A 1/25/2017 11:20 AM

193 None 1/25/2017 11:05 AM

194 training and refreshing is always needed. 1/25/2017 11:03 AM

195 Just practice probably. 1/25/2017 11:03 AM

196 n/a 1/25/2017 11:02 AM

197 N/A 1/25/2017 10:58 AM

198 In order to be properly trained you must exercise and retrain to keep it fresh. While we have had trainings in the past
we certainly haven't had any that could be categorized in these areas in a very long time.

1/25/2017 10:58 AM

199 ? 1/25/2017 10:55 AM

200 Use of social media for communication during emergency 1/25/2017 10:42 AM

201 I would like an active shooter drill in my county. 1/25/2017 10:20 AM

202 How do we protect ourselves against chemical agents etc. when we leave our homes to report to the emergency
command center? Are our surgical masks enough to protect us from whatever is in the air?

1/25/2017 10:14 AM

203 not sure if I am qualified for some of these so that is why they are extensive needed, that I am a School Health Aide. 1/25/2017 10:08 AM

204 I believe all Public Health Nurses and supportive staff that are required to report during an emergency should be
required to complete the Basic mental health first aid training and this can be provided by Community Service Boards
state wide.

1/25/2017 10:02 AM

205 no additional training 1/25/2017 10:01 AM

206 Active Shooter Training 1/25/2017 9:36 AM

207 I have a very limited role in emergency response, but I would some additional training on disaster response. 1/25/2017 9:27 AM

208 We are about to undergo PODs training in the next 2 months 1/25/2017 9:24 AM

209 na 1/25/2017 9:18 AM

210 mass casualty 1/25/2017 9:10 AM

211 none 1/25/2017 8:58 AM

212 . 1/25/2017 8:57 AM

213 Resources/information the state and VDH can provide to my district and how to access. Not always clear, and
policies/procedures not always posted to intranet.

1/25/2017 8:45 AM

214 Would require on time training based on the job assigned to me for each event. 1/25/2017 8:34 AM

215 a refresher course 1/25/2017 8:05 AM

216 How to get in contact with the local Health Department 1/24/2017 6:37 PM

217 NA 1/24/2017 5:09 PM

218 ALL 1/24/2017 4:20 PM

219 Unless you are in a leadership or clinical position, the specific role of an individual in this health district in an
emergency is unknown, defaulting to being provided a just in time training during the response. Because of that I have
no idea if I possess the skills to carry out the responsibilities I would be given.

1/24/2017 4:13 PM

220 OEM EOC certification 1/24/2017 4:09 PM

221 Everything. 1/24/2017 4:04 PM

222 none 1/24/2017 3:25 PM

223 I am getting training in the near future so I may answer differently after the training. 1/24/2017 2:25 PM

224 I've always felt that public health's role in a chemical incident has never been well-defined. We don't clean up
chem/hazardous material, we don't decon, and we don't dispense prophy to the likeliest chemical agents. Additional
guidance from VDH regarding local public health's responsibilities would be helpful.

1/24/2017 2:10 PM

81 / 111

2017 Training Needs Assessment



225 I would like guidance/direction from the Office of Emergency Preparedness/Office of Nursing in coordination with
DSS(since they often manage the shelters in our area) re: the PHN's role/responsibilities in a Shelter.

1/24/2017 2:07 PM

226 haven't received much training in any area 1/24/2017 2:01 PM

227 Better communication from management along with involvement in more frequent drills and working with others
members of the community that may also be involved.

1/24/2017 1:52 PM

228 Active shooter training at all health departments 1/24/2017 1:24 PM

229 I have been year just over a year and I have much to learn. I look forward to learning and being more involved. 1/24/2017 12:52 PM

230 none 1/24/2017 12:45 PM

231 Communications technology training - i.e., how to use a radio properly, how to utilize HAN most effectively. 1/24/2017 12:25 PM

232 tornado, hurricane preparedness and training, drills 1/24/2017 11:58 AM

233 those listed above would be good 1/24/2017 11:48 AM

234 Just need updated training or a "battle drill". It has been awhile since I attended a drill. 1/24/2017 11:34 AM

235 If ODW will be involved in any area other than drinking water safety we should receive extensive training with talking
points in each area. If not, no training needed.

1/24/2017 11:28 AM

236 It would be good to actually go through a drill to see what we all need to do or clarify if we have no role. 1/24/2017 11:25 AM

237 I feel great 1/24/2017 11:21 AM

238 Any. 1/24/2017 11:16 AM

239 none 1/24/2017 11:13 AM

240 Our District's large geographic and dissimilarities from site to site require more than just a one time drill for what ever.
They should probably be carried on quarterly. Also, HAN alerts don't always come through on my privately owned and
paid for cell because of poor reception in some areas of the District or if I am off and out of the area.

1/24/2017 11:11 AM

241 none 1/24/2017 11:03 AM

242 n/a 1/24/2017 11:00 AM

243 Interestingly, I don't feel that I will ever be trained/educated sufficiently in any of the above topics to just respond
"none needed". I always feel that I would like more information on composing a "good" COOP. Are we ready for a
pandemic flu? It seems we have not discussed this topic in some time. Thank you, as always, for soliciting our
opinions and needs.

1/24/2017 10:59 AM

244 Training, retraining and refresher courses are always important. 1/24/2017 10:57 AM

245 none 1/24/2017 10:56 AM

246 I said some needed for all, because training is always useful and can be needed. 1/24/2017 10:45 AM

247 NTSB's mass fatality incidents for medicolegal professionals NTSB's Family Assistance Center training 1/24/2017 10:42 AM

248 I am a clerk so I would not be called for any of these unless it would be to enter data 1/24/2017 10:39 AM

249 none 1/24/2017 10:37 AM

250 mass shooting/response to terrorism 1/24/2017 10:29 AM

251 none 1/24/2017 10:19 AM

252 In my old HD we did participate in PODS and we had a role. As far as I am aware here I have no role in many of those
topics discussed. We were part of logistics.

1/24/2017 10:12 AM

253 n/a 1/24/2017 10:10 AM

254 I have very limited responsibility for emergency response in my current position 1/24/2017 10:07 AM

255 None 1/24/2017 9:52 AM

256 the county offers a CERT program that maybe help 1/24/2017 9:47 AM

257 none I can think of at the moment 1/24/2017 9:43 AM

258 n/a 1/24/2017 9:34 AM
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259 I am familiar with some of these categories in other positions that I have held with other organizations. My particular
position is not essential and I do not have any of these responsibilities.

1/24/2017 9:33 AM

260 Who is specifically assigned to what role in the Lord Fairfax District, a back up plan for the cell phones, because they
will go out during a natural disaster.

1/24/2017 9:31 AM

261 Need to start from scratch/the basics and go from there. Know we can be called up to help but that's about all I know 1/24/2017 9:30 AM

262 NA 1/24/2017 9:29 AM

263 as above..... 1/24/2017 9:22 AM

264 unsure 1/24/2017 9:19 AM

265 I feel it's good to have an annual update and remind us all of the procedures and the roles we play when something
does occur to keep it in our minds. The more you hear something the more you retain it.

1/24/2017 9:18 AM

266 VEOC 201, Emergeny Preparedness guide or book similar to the Virginia Plan for Well-Being that we can keep on
hand or download from the VDH website

1/24/2017 9:16 AM

267 No idea. 1/24/2017 9:12 AM

268 biolo9gical terrorism 1/24/2017 9:12 AM

269 Role clarification for Epidemiology events. 1/24/2017 9:11 AM

270 None available. 1/24/2017 9:11 AM

271 N/A 1/24/2017 9:06 AM

272 First Aid, CPR, and other languages 1/24/2017 9:06 AM

273 We (especially those in VDH-ORH) need training on IND (Improvised Nuclear Devices) and RDD (Radiological
Dispersal Devices) and the responses. This would help in developing VDH plans/procedures and to better
communicate and integrate with other state agencies and local jurisdictions.

1/24/2017 9:06 AM

274 In CSHD my role in am emergency has never been clarified in specifics. I will do whatever I am told I need to do. 1/24/2017 9:05 AM

275 NA 1/24/2017 9:05 AM

276 n/a 1/24/2017 9:03 AM

277 spanish 1/24/2017 9:03 AM

278 none needed 1/24/2017 9:03 AM

279 don't know 1/24/2017 9:03 AM

280 none 1/24/2017 9:02 AM

281 Not sure 1/24/2017 9:02 AM

282 n/a 1/24/2017 9:02 AM

283 n/a 1/24/2017 8:58 AM

284 none 1/24/2017 8:50 AM
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Q41 Do you think you need training in the
following topics to be adequately prepared

to perform the work you do every day.
Answered: 3,411 Skipped: 286

17.06%
582

39.37%
1,343

38.84%
1,325

4.72%
161

 
3,411

 
2.31

8.06%
275

40.57%
1,384

47.11%
1,607

4.25%
145

 
3,411

 
2.48

7.51%
256

49.25%
1,680

37.41%
1,276

5.83%
199

 
3,411

 
2.42

6.95%
237

41.10%
1,402

48.17%
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129
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2.49

5.92%
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26.50%
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149
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2.66

5.78%
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52.01%
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4.54%
155
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2.55

Communicating
with...

Information
management...

Public health
laws

Working with
special need...

Social media
(e.g.,...

Management
skills

Working with
diverse...

Business
writing...

Confidentiality
(e.g., knowi...

Effective
business...

0 1 2 3 4 5 6 7 8 9 10

 Extensive
needed

Some
needed

None
needed

Not
sure

Total Weighted
Average

Communicating with non-English speakers

Information management (e.g., spreadsheets, databases)

Public health laws

Working with special needs populations (e.g., hard of hearing, medical
needs)

Social media (e.g., Facebook, Twitter)

Management skills
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5.57%
190

32.40%
1,105

59.19%
2,019

2.84%
97
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2.59

3.75%
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25.33%
864

68.02%
2,320

2.90%
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2.70

2.05%
70

19.85%
677

75.87%
2,588

2.23%
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3,411

 
2.78

1.99%
68

12.52%
427

83.76%
2,857

1.73%
59

 
3,411

 
2.85

Working with diverse populations (e.g., culture, ethnicity, religion,
sexual orientation)

Business writing (written reports, letters, emails, etc.)

Confidentiality (e.g., knowing what to share and with whom)

Effective business communication (phone etiquette, good customer
service)
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Q42 Please list other training that you feel
you need in order to perform your daily role

in the health department.
Answered: 221 Skipped: 3,476

# Responses Date

1 none 2/6/2017 5:22 PM

2 As above. 2/6/2017 4:54 PM

3 I believe I am sufficiently capable 2/6/2017 2:17 PM

4 .. 2/6/2017 9:23 AM

5 not my responsibility 2/6/2017 9:13 AM

6 Not Sure @ This Time 2/3/2017 11:53 AM

7 none at this time 2/3/2017 11:20 AM

8 none at this time 2/3/2017 10:18 AM

9 More computer training 2/3/2017 9:35 AM

10 N/A 2/3/2017 8:35 AM

11 Better communication with health department management team, its' Director and Supervisors 2/3/2017 8:17 AM

12 Mental Health Crisis 2/2/2017 11:13 PM

13 any 2/2/2017 8:51 PM

14 None 2/2/2017 5:48 PM

15 none 2/2/2017 5:06 PM

16 N/A 2/2/2017 4:44 PM

17 N/A 2/2/2017 4:13 PM

18 no other training from those abaove 2/2/2017 3:21 PM

19 Spanish language classes for our field. 2/2/2017 3:04 PM

20 none 2/2/2017 2:34 PM

21 I do not plan to participate - I am VERY part time 2/2/2017 2:15 PM

22 not sure 2/2/2017 1:44 PM

23 VDH does a good job with promoting available training. It is just difficult to attend. Barriers I have encountered seems
to be a boss that doesn't want me to exceed her training and being given so much work that I can't leave for training
and no importance given to the annual developmental plan. I love VCCC (NG), they do a tremendous job helping. This
is a great service. Need more improved in-house training in presentations and using various webinar equipment.
Kristy Bell does a great job. Can you expand these services to offer one on one help and trouble shooting. Not enough
time to take advantage of training available. Please take a hard look at staffing, duties, compensation. It seems my
duties have tripled in quantity and responsibility and my salary band is the same. Many of us have to work extra hours
just to keep up. Feels like being b/t a rock and a hard place. Many leave or get sick because of it. Mostly because
they do not feel appreciated and are treated disrespectfully. Management needs training in servant leadership and
many need anger management. They may be good in subject matter but not good with people... the entire group
suffers. Managers should have to take a psychological test because they need to be mature, professional, truthful,
competent role models. Please listen to concerns of new staff, exiting staff (who leave), and resigning staff who have
nothing to lose at that point and can give important feedback. If we can remove the drama, we could be twice as
productive. It is a real distraction. Ongoing conflict management for group and individuals would be helpful and for
various levels of escalation. Need an on-site "reporting" officer and training on who to report to when a link in the chain
of command is broken. We need a neutral place to report. Safety has been a big issue... some workers make you feel
unsafe. While good employees leave the unsafe ones stay and NEVER seem to get caught. If we can't handle the
terror that occurs inside the building, how can we handle the terror that occurs outside the building?

2/2/2017 1:24 PM
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24 Spanish classes 2/2/2017 1:02 PM

25 I believe that the items listed above should be part of training for all employees as part of a development program. 2/2/2017 12:51 PM

26 GIS 2/2/2017 12:19 PM

27 Addressing substance abuse of clients (referrals, impact on family, legality of reporting, etc.) 2/2/2017 11:48 AM

28 recent offerings in supervisory and managerial skill development have been helpful since i came to vdh in an entry
level position directly from graduate school without supervisory experience but was promoted over time. felt
unprepared to manage staff and there hadn't been internal trainings (and external offerings are $$ and potentially
difficult to justify the expenditure or time away from duties, e.g. "this training would be helpful to any supervisor and we
can't send all supervisors so we will send none"). i think in government and similarly in very large private
organizations, the work can be demoralizing at times. projects assigned are of imminent importance and therefore i
work extended hours to make them happen and do them well--only for someone else in a higher leadership position to
decide that isn't the direction they wanted to go. the well done assignment is nothing more than wallpaper. if that feels
demoralizing to me, how can i reframe it such that i can be an effective manager to motivate my staff to continue to put
their best foot forward for the next project rather than sinking into a learned helplessness?

2/2/2017 11:47 AM

29 n/a 2/2/2017 11:34 AM

30 no 2/2/2017 11:27 AM

31 It would be nice to have a quick training on filling out the travel forms and the purpose of each form. 2/2/2017 11:17 AM

32 n/a 2/2/2017 11:14 AM

33 Expanding on individual job skills. 2/2/2017 11:12 AM

34 up dates 2/2/2017 11:08 AM

35 Requirements/info on other referral programs to share with participants 2/2/2017 11:03 AM

36 not sure 2/2/2017 11:02 AM

37 n/a 2/2/2017 11:01 AM

38 I am not taking anything for granted here; I want to be fully competent in general, and with the VDH system in
particular.

2/2/2017 10:57 AM

39 This is in relation to the Food Program. The only way that we find out about training opportunities is via email. For the
core training that is provided by VDH staff schedule should be posted a year in advance on the VDH intranet. Other
opportunities such as FDA/VEHA type classes should be posted on the same training calendar as soon as they are
scheduled. And don't listen when they tell you "it's in TRAIN" it is frequently hard to find things inTRAIN even when
you know exactly what you are looking for.

2/2/2017 10:56 AM

40 medical billing and coding or a better understanding on when to bill or not bill certain services. Training on the whole
DSO/ WO process from start to finish.

2/2/2017 10:54 AM

41 Training in how to communicate with a suicide patient. 2/2/2017 10:54 AM

42 Lobotomization 101 2/2/2017 10:50 AM

43 Zombie and Alien training is a must. 2/2/2017 10:41 AM

44 Thanks 2/2/2017 10:37 AM

45 What about administrative services in the central office. Purchasing, finance, HR. Many offices need training in these
areas.

2/2/2017 10:24 AM

46 would like to learn about other community services & programs - to be able to refer clients to appropriate resources 2/2/2017 9:57 AM

47 Training to handle disgruntle clients 2/2/2017 9:38 AM

48 review listed concerns perhaps 2/2/2017 8:45 AM

49 Anything other than what's been listed 2/2/2017 8:39 AM

50 not sure 2/2/2017 8:18 AM

51 The problem is not lack of training. The problem is lack of leadership, decision-making and communication. 2/1/2017 8:15 PM

52 n/a 2/1/2017 4:50 PM

53 N/A 2/1/2017 2:27 PM

54 consistent protocols 2/1/2017 2:15 PM
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55 could use training on working with staff and customers with mental health challenges(depression, anxiety, low
emotional intelligence,...)

2/1/2017 1:23 PM

56 interacting with mentally unstable clients 2/1/2017 1:12 PM

57 Disaster and emergency situations 2/1/2017 1:07 PM

58 dealing with irate people 2/1/2017 1:05 PM

59 None 2/1/2017 12:08 PM

60 none at this time 2/1/2017 11:10 AM

61 n/a 2/1/2017 10:43 AM

62 n/a 2/1/2017 8:40 AM

63 Basic proficiency in Chinese language 1/31/2017 9:02 PM

64 n/a 1/31/2017 4:57 PM

65 none at this ime 1/31/2017 3:34 PM

66 since laws are changing annually, updates are good. 1/31/2017 2:19 PM

67 The district team members need extensive training in the checked areas. Work place climate and stress reduction at
work need to be seriously addressed.

1/31/2017 2:02 PM

68 None 1/31/2017 1:56 PM

69 none 1/31/2017 1:38 PM

70 all of the above 1/31/2017 1:10 PM

71 I feel we need more training on the emerging opioid epidemic. The need is real. 1/31/2017 11:35 AM

72 Computer and IT programs training would be beneficial, such as advanced Adobe Acrobat, MS Excel, etc. 1/31/2017 11:11 AM

73 this list sums it up correctly 1/31/2017 11:03 AM

74 1. How to encrypt a confidential email 2. I don't use Facebook or Twitter 1/31/2017 9:45 AM

75 I need basic Outlook load management. I am an electronic mess. Don't know what to do with items on the desktop, in
documents. I think the agency needs some kind of guidelines on how to put things on shared drives, so that they can
be filed and found by those who seek them.

1/31/2017 8:58 AM

76 N/A 1/31/2017 8:35 AM

77 I'm increasingly thinking that our handling of digital information is inefficient. We need to start taking advantage of the
cost savings digital publishing and distribution of documents and correspondence might provide. We are to heavily
reliant on paper and doing so requires a lot of time that could and should be directed towards other initiatives.

1/31/2017 8:28 AM

78 None 1/31/2017 7:56 AM

79 Communication 1/31/2017 7:05 AM

80 n/a 1/30/2017 7:38 PM

81 Maybe a basic Spanish class to assist those clients who call or walk into the clinic or outside WIC ofices 1/30/2017 4:14 PM

82 It would benefit me to take a Spanish course for health professionals. I took a 2 week WIC related Spanish course 13
years ago, but if there's a longer type of course on-line, that would be great.

1/30/2017 2:45 PM

83 n/a 1/30/2017 2:34 PM

84 Databases, public law information 1/30/2017 2:34 PM

85 software training. 1/30/2017 2:15 PM

86 n/a 1/30/2017 2:06 PM

87 transgender health needs 1/30/2017 2:01 PM

88 I am not sure because I am not well versed in emergency preparedness so I do not know all that is required. 1/30/2017 1:59 PM

89 n/a 1/30/2017 1:44 PM

90 Not sure 1/30/2017 1:42 PM
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91 none at this time 1/30/2017 1:40 PM

92 Basic communication skills to communicate with blind and hard of hearing 1/30/2017 1:31 PM

93 A refresher course of the above topics would be nice. 1/30/2017 12:56 PM

94 None 1/30/2017 12:55 PM

95 Defensive moves for customers and co-workers flirting ways. 1/30/2017 12:10 PM

96 Most of these just need refresher or updates, have received training on most of these in the past. 1/30/2017 10:46 AM

97 not sure 1/30/2017 10:21 AM

98 none 1/30/2017 10:12 AM

99 1. Provided opportunities to learn foreign languages (ie. Spanish, French) to better serve the public. (Grant employees
access to programs that promote learning new language skills ... Rosetta Stone). 2. Train all office personnel (local
and regional) in learning and certification for First Responder/First Aid and CPR. 3. Clearly define the role of Drinking
Water Personnel in any crisis.

1/30/2017 9:15 AM

100 quarterly trainings/ district in-services, review paperwork for the different programs offered by our district. Ongoing
trainings review of programs procedures.

1/30/2017 8:50 AM

101 -- 1/30/2017 8:43 AM

102 I would appreciate a training event (or periodic update training) that can provide a more in-depth training for
Venis/Health Space software. The software is not particularly "user friendly" and we often struggle with various
peculiarities of the processes.

1/30/2017 8:41 AM

103 I render service through local health department with the refugee population and am interested in all training that
would help in educating, informing and training that population if disasters occurs.

1/27/2017 3:32 PM

104 Spokesperson training. 1/27/2017 3:26 PM

105 none 1/27/2017 3:11 PM

106 Classes to learn Spanish. 1/27/2017 3:07 PM

107 ask questions 1/27/2017 2:53 PM

108 Monthly and annual refresher training on all important categories. Other agencies do this through TRAIN. 1/27/2017 2:43 PM

109 an annual video showing the key managers and top personnel staff..explaining their roles. 1/27/2017 2:21 PM

110 Don't know 1/27/2017 12:00 PM

111 none 1/27/2017 10:53 AM

112 volunteer management and supervisory skills 1/27/2017 10:03 AM

113 Presumably one can never know enough, but I'm not aware of additional training that I need to do my work
appropriately.

1/26/2017 10:49 PM

114 None 1/26/2017 4:17 PM

115 unknown 1/26/2017 3:55 PM

116 n/a 1/26/2017 1:42 PM

117 mental health of staff and public 1/26/2017 1:24 PM

118 Not sure 1/26/2017 12:24 PM

119 Under "some needed" there are always room for improvement even when you believe your ok. The ones marked
"extensive need" I have not had any training in those areas.

1/26/2017 12:05 PM

120 There are many gray areas when it comes to emergency preparedness 1/26/2017 11:56 AM

121 none at this time 1/26/2017 11:32 AM

122 Confidentiality is something we all know about but it is not enforced. I would never come to the Health Department as
a client as I know my information would not be handled with discretion. I see and hear it all the time. And
administration turns a blind eye. It is accepted.

1/26/2017 10:09 AM

123 Bullying in the workplace. 1/26/2017 10:04 AM

124 more computer skills 1/26/2017 9:46 AM
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125 My supervisor needs more training in all of the above. She needs management training, time management training,
leadership training, effective communication training, and active listening training. Her lack of knowledge in all the
areas above reflects upon my performance in my duties.

1/26/2017 9:45 AM

126 I would love to see us more prepared for our patients with vision/hearing issues 1/26/2017 9:24 AM

127 None 1/26/2017 9:02 AM

128 Conflict resolution, assertiveness 1/26/2017 8:44 AM

129 None 1/26/2017 8:03 AM

130 none 1/25/2017 4:26 PM

131 none 1/25/2017 4:09 PM

132 Not NEEDED, but nice to have: 1-VDH services/operations - i.e. a refresher orientation for all employees would be
great so that we all know (or at lest have heard about) the various divisions/services offered and can advocate for
them. 2-The Plan for Well Being -- the "big picture" plans of VDH, and how each of us might contribute to making
Virginia the Healthiest State. 3-Effective Internal Communications - how non-managers can discover and monitor
important information about VDH - i.e. leadership trends, legislative developments, agency initiatives, trainings
offered, advancement opportunities, etc.

1/25/2017 4:04 PM

133 HSEEP courses are needed for district emergency coordinators 1/25/2017 2:43 PM

134 ? 1/25/2017 2:28 PM

135 I don't feel I need the training. But, I feel that it wouldn't hurt a few employees to get customer service training. 1/25/2017 2:28 PM

136 I marked some needed on public health laws and confidentiality because refresher and clarification should be ongoing.
I would like to expand my information management skills in terms of database query and management. I know very
little about social media for the purposes of VDH, and feel that may be beyond my pay grade. I know what I should not
do on social media. I have worked with diverse and special needs populations, but feel technical improvements
(special phone communication for the deaf as an example) would be helpful.

1/25/2017 2:17 PM

137 none, retiring in Feb 2017 1/25/2017 2:07 PM

138 N/A 1/25/2017 1:55 PM

139 Working with management regarding our public health goals outcomes (assessing them quarterly). 1/25/2017 12:03 PM

140 More computer skills 1/25/2017 11:45 AM

141 N/A 1/25/2017 11:21 AM

142 Continuous training on all the topics under 'some needed' would be helpful. 1/25/2017 11:16 AM

143 Onsite standardized training, soils training 1/25/2017 11:13 AM

144 none 1/25/2017 11:06 AM

145 I would like to have more drills that we could possibly take a more participating role in. 1/25/2017 11:05 AM

146 n/a 1/25/2017 11:02 AM

147 N/A 1/25/2017 10:59 AM

148 ? 1/25/2017 10:55 AM

149 n/a 1/25/2017 10:01 AM

150 Brief computer update training when systems implement updates/changes Example: SIS software update/changes
12/2016

1/25/2017 9:59 AM

151 Just to know what would be the expectations in my actual role. 1/25/2017 9:59 AM

152 Drill for Reacting to an active shooter 1/25/2017 9:45 AM

153 I shelter in place because of disabilities so I would like to have more knowledge in building evacuation, etc. 1/25/2017 9:32 AM

154 na 1/25/2017 9:18 AM

155 none 1/25/2017 9:01 AM

156 . 1/25/2017 8:57 AM

157 Overview of Emergency Laws, i.e. Liability protection (mass dispensing), etc. 1/25/2017 8:47 AM
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158 Any additional leadership certifications are always valuable, additional (more advanced) nutrition training would be
personally beneficial.

1/25/2017 8:32 AM

159 Refresher training on management issues, working with diverse populations, etc. is always helpful to maintaining
awareness and skills.

1/24/2017 4:51 PM

160 We need training on how to handle disruptive clients and mentally disturbed clients. Specifically, de-escalating them,
when to call the police, and what mental health referrals are appropriate (RBHA, Tucker's Pavilion, etc.). Also I have
never gotten an answer on whether law enforcement are allowed to bring their guns inside this building since no
firearms are allowed. We had an off-duty police officer carrying his gun in plainclothes once a couple of years ago and
nobody ever clearly explained if he was allowed to do that or not, and what action (if any) we needed to take.

1/24/2017 4:45 PM

161 ALL 1/24/2017 4:23 PM

162 I actually think I just needed refresher courses. 1/24/2017 4:17 PM

163 This health district does not offer training in cultural competency. Many staff members engage in openly biased
conversations and actions that result in both an uncomfortable work environment for members of marginalized
communities and probable harm to those communities outside of the office.

1/24/2017 4:16 PM

164 It would be nice to have leadership training on how to engage and motivate others to work toward a common vision or
goal. Great leaders bring out the best in individuals, teams, and organizations.

1/24/2017 4:15 PM

165 Highly infectious diseases, blood work. 1/24/2017 4:06 PM

166 I would LOVE language training (Spanish, Mandarin, etc.) for use in my daily position. I would be happy with
availability for training (on my own time -- e.g. Rosetta Stone, etc.)

1/24/2017 3:35 PM

167 none 1/24/2017 3:26 PM

168 time mgt 1/24/2017 2:42 PM

169 Trainings should be conducted every 6 months to keep information fresh in mind. If done annually I feel employees
would disregard what they've learned.

1/24/2017 2:37 PM

170 n/a 1/24/2017 2:27 PM

171 Working for a difficult boss Communicating with the non-communicative 1/24/2017 2:15 PM

172 The above needs do not necessarily apply to my DAY TO DAY role, but would helpful in further expanding and
training on these topics in an emergency response setting (PODs, etc.) - working with individuals with Access and
Functional Needs in a POD or field setting, for example. Fairfax is currently in the process of developing such
training/job aids/guidance.

1/24/2017 2:11 PM

173 None at this time 1/24/2017 1:56 PM

174 Policies and procedures in place with easy access for reference. Better communication and listening skills from
management in order to feel as if being heard and included in outcomes.

1/24/2017 1:55 PM

175 I have no issues with our own database, but some training in Excel could be helpful for some other work tasks. 1/24/2017 1:15 PM

176 It is always good to get refresher trainings on things you do know. 1/24/2017 12:53 PM

177 none 1/24/2017 12:45 PM

178 Tableau training. Intermediate Excel training. 1/24/2017 12:27 PM

179 FOIA training and email management 1/24/2017 12:22 PM

180 Health literacy; Community outreach and capacity building. 1/24/2017 11:59 AM

181 Training in the following categories would be most helpful. I do not mean TRAIN training, but in-person, hands-on
practice or training. I think TRAIN really misses the mark in that it ignores all the different types of learning styles
people have. I think very few people can watch a single video and consider themselves well-versed on any topic,
much less be so well-versed the concepts can be easily applied and replicated effectively. Thank you for taking the
time to make improvements! Your efforts are really appreciated! 1. Finding data-- which websites are the best for what.
Illumination of resources 2. Facilitation skills-- group dynamics, managing difficult personalities, manipulating others to
achieve desired result 3. Data tools-- software for creating interesting data visualizations 4. Photo Shop-- use in
creating health promotions tools 5. Grants-- how to search for grants/ find ones you need 6. Employee conflict-- how
best to resolve disputes (I know this is being offered soon and that's great!) 7. Hands-on training/ practice on
conducting interviews, preparing for TV, answering difficult questions 8. Learning best-practices and evidence-based
intervention models. For example, for an obesity-reduction intervention in elementary schools, what 2 or 3 practices
have shown the most dramatic, long-term results?

1/24/2017 11:53 AM
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182 Management constantly talks down to, yells at, disrespects subordinates. Please provide management skills training
and don't let them showboat or think it doesn't apply.

1/24/2017 11:52 AM

183 Information management, non English speakers 1/24/2017 11:50 AM

184 Report writing would be helpful 1/24/2017 11:35 AM

185 n/a 1/24/2017 11:22 AM

186 Any. 1/24/2017 11:17 AM

187 none 1/24/2017 11:14 AM

188 I would just like soap and paper towel dispensers that work in every county. 1/24/2017 11:13 AM

189 re: 1st Q - would only need training in updated PH Laws 1/24/2017 11:04 AM

190 Same comment as before. I'll always accept training/education, even when I feel competent in an area. 1/24/2017 11:01 AM

191 n/a 1/24/2017 11:01 AM

192 none 1/24/2017 10:57 AM

193 none 1/24/2017 10:41 AM

194 none 1/24/2017 10:39 AM

195 I am a SOAR worker, that helps people who are homeless sign up for disability. None of the disaster training relates to
what I do.

1/24/2017 10:33 AM

196 I don't use any form of social media so no training required. 1/24/2017 10:20 AM

197 cultural competency training should be ongoing, regardless of previous trainings. 1/24/2017 10:17 AM

198 Sometimes I need some consultation on how to deal with the rural culture, agencies, and power-brokers that operate
so differently than those in metropolitan areas. I have pursued some of that training on my own. I think in person
training and consultation is much more beneficial than a computerized course so I am not expecting it from the health
department.

1/24/2017 10:11 AM

199 None 1/24/2017 10:03 AM

200 HIPAA updates always helpful More training in collecting data for grant purposes, as well as specific IT assistance
Please remember that polycoms are not the best way to learn technology, i.e. learning the pharmacy webvision
module was a nightmare

1/24/2017 9:54 AM

201 none I can think of 1/24/2017 9:44 AM

202 n/a 1/24/2017 9:36 AM

203 quarterly department meetings to go over new information, review policy, talk to other staff about unique situations
could be helpful

1/24/2017 9:32 AM

204 Better communication equipment, the internet speed is subpar and the phone system is outdated. 1/24/2017 9:32 AM

205 NA 1/24/2017 9:32 AM

206 Agency-wide or division-wide access to APHA and CDC published journals to keep up to date with the latest research
and public health innovations that can be implemented in our work. I feel out of touch with the latest public health
news, research, and best practices.

1/24/2017 9:20 AM

207 Annual review of basics of all of the above would be helpful, while also addressing specific populations in more depth. 1/24/2017 9:20 AM

208 No idea. 1/24/2017 9:15 AM

209 I believe that as a whole, staff should receive periodic training on business etiquette related to communication/email
and business writing.

1/24/2017 9:13 AM

210 It would be helpful to update social media policy to conform with constantly changing technology and to be able to take
advantage of ways to communicate effectively with our clients using secure technologies rather than just saying we
cannot use those technologies

1/24/2017 9:09 AM

211 NA 1/24/2017 9:08 AM

212 N/A 1/24/2017 9:07 AM

213 NA 1/24/2017 9:05 AM
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214 n/a 1/24/2017 9:04 AM

215 learn spanish 1/24/2017 9:04 AM

216 train basic medical Spanish to all employees 1/24/2017 9:04 AM

217 don't know 1/24/2017 9:03 AM

218 Not sure 1/24/2017 9:03 AM

219 N/A 1/24/2017 9:02 AM

220 n/a 1/24/2017 8:58 AM

221 none 1/24/2017 8:51 AM
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Q43 Health Equity: Please rate the following
statements.

Answered: 3,338 Skipped: 359

2.10%
70

1.98%
66

27.08%
904

68.84%
2,298

 
3,338

 
3.63

2.16%
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3.80%
127

35.05%
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58.99%
1,969

 
3,338

 
3.51

4.04%
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11.23%
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41.22%
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3,338
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6.05%
202
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I understand
that where o...

I understand
how health...

I understand
the differen...

I am able to
identify whe...

0 1 2 3 4 5 6 7 8 9 10

 Strongly
Disagree

Somewhat
Disagree

Somewhat
Agree

Strongly
Agree

Total Weighted
Average

I understand that where one "lives, learns, works, plays, and prays" strongly
influences health.

I understand how health disparities impact my community.

I understand the difference between health disparities and health inequities.

I am able to identify when health disparities are due to health inequities and
recommend solutions to address them.
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Q44 Community Engagement: Please rate
the following statements.

Answered: 3,338 Skipped: 359

11.92%
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11.20%
374
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1,408

 
3,338

 
3.07

7.34%
245

14.50%
484

43.05%
1,437

35.11%
1,172

 
3,338

 
3.06

I work with
community...

I am able to
explain how...

0 1 2 3 4 5 6 7 8 9 10

 Strongly
Disagree

Somewhat
Disagree

Somewhat
Agree

Strongly
Agree

Total Weighted
Average

I work with community partners (schools, churches, other government agencies,
etc.) in my day-to-day job.

I am able to explain how engaging community partners can impact the way that
VDH plans and implements various health program initiatives.

95 / 111

2017 Training Needs Assessment



Q45 Health in All Policies: Please rate the
following statements.

Answered: 3,338 Skipped: 359

1.77%
59

3.83%
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35.05%
1,170

59.35%
1,981

 
3,338
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9.56%
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48.05%
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39.07%
1,304

 
3,338

 
3.23

I understand
that public...

I believe
additional...

0 1 2 3 4 5 6 7 8 9 10

 Strongly
Disagree

Somewhat
Disagree

Somewhat
Agree

Strongly
Agree

Total Weighted
Average

I understand that public policy has a strong role in a community's overall health.

I believe additional training is required to assist VDH staff to engage in influencing
policy in other sectors that affect population health. (e.g. education, transportation,
housing, etc.)
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Q46 Health Communication and Literacy:
Please rate the following statements.

Answered: 3,338 Skipped: 359

4.34%
145

14.26%
476

55.33%
1,847

26.06%
870

 
3,338

 
3.03

2.82%
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7.64%
255

48.26%
1,611

41.28%
1,378

 
3,338

 
3.28

VDH written
materials...

My work unit
is able to...

0 1 2 3 4 5 6 7 8 9 10

 Strongly
Disagree

Somewhat
Disagree

Somewhat
Agree

Strongly
Agree

Total Weighted
Average

VDH written materials (websites, posters, etc.) are prepared in a way that people
with limited education or English proficiency can understand them.

My work unit is able to effectively overcome cultural differences or lack of cultural
understanding to provide clients with quality services.
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48.38% 1,615

42.87% 1,431

48.26% 1,611

39.96% 1,334

49.67% 1,658

45.03% 1,503

8.90% 297

Q47 As an employee of VDH, I understand
that the following topics are ones that I

should feel comfortable discussing because
they are key parts of the agency’s focus on
population health. With this in mind, I feel
that I need further training in: (Check all

that apply)
Answered: 3,338 Skipped: 359

Total Respondents: 3,338  

# Other (please specify) Date

1 Null  none 2/6/2017 3:04 PM

2 Null  My job does not involve either of those 2/6/2017 2:23 PM

3 Emergency situations 2/6/2017 9:30 AM

Population
Health

Community
Engagement

Health in all
Policies

Health
Literacy &...

Data Use for
Policy...

Health Equity

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Population Health

Community Engagement

Health in all Policies

Health Literacy & Communication

Data Use for Policy Implementation

Health Equity

Other (please specify)
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4 Fiscal Fluency Partnership definition Partnership maintenance Nonprofit Leadership training Collective Impact training 2/6/2017 9:23 AM

5 Null  no 2/6/2017 8:35 AM

6 Null  none 2/3/2017 7:10 PM

7 dna 2/3/2017 6:57 PM

8 workplace harassment 2/3/2017 5:40 PM

9 travel 2/3/2017 3:31 PM

10 Null  n/a 2/3/2017 3:31 PM

11 Null  This survey won't let me proceed without checking a box above. 2/3/2017 3:17 PM

12 Null  none 2/3/2017 3:00 PM

13 Aligning cross-sector pop health work with the strategies and outcomes in the Plan for Well-Being 2/3/2017 2:37 PM

14 Null  NONE 2/3/2017 2:30 PM

15 Any additional info to enhance your knowledge and assists with the flow of services and situations that may arise 2/3/2017 12:03 PM

16 Null  n/a 2/3/2017 11:39 AM

17 Null  none 2/3/2017 10:07 AM

18 Null  none 2/3/2017 9:09 AM

19 Null  none 2/3/2017 8:02 AM

20 Policy advocacy 2/2/2017 7:55 PM

21 Null  None 2/2/2017 6:50 PM

22 Null  None 2/2/2017 5:51 PM

23 Null  N/A 2/2/2017 4:52 PM

24 Null  . 2/2/2017 3:16 PM

25 Null  none 2/2/2017 3:07 PM

26 Working with non-English speaking populations - strategies for effectively sharing health information in real time 2/2/2017 2:28 PM

27 Null  None 2/2/2017 1:58 PM

28 Null  none 2/2/2017 1:54 PM

29 Null  N/A 2/2/2017 1:37 PM

30 Null  nutrition 2/2/2017 1:19 PM

31 Null  N/A 2/2/2017 1:17 PM

32 All 2/2/2017 1:04 PM

33 Null  I'm not sure if this applies to me as a Budget Analyst and not someone working with the public. I can discuss all
of these topics at a high level, but not at a detailed level.

2/2/2017 12:57 PM

34 Null  None 2/2/2017 12:39 PM

35 Staff that are not in management cannot access some of the data bases to obtain statistical data. 2/2/2017 12:32 PM

36 Null  not needed for my job 2/2/2017 12:21 PM

37 My role in an emergency 2/2/2017 12:12 PM

38 This entire survey is biased and I do not want to participate any longer. 2/2/2017 12:09 PM

39 Null  none 2/2/2017 12:08 PM

40 Training 2/2/2017 12:04 PM

41 Accessing resources for clients 2/2/2017 11:51 AM

42 Null  None 2/2/2017 11:35 AM
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43 I don't think we need training in these areas, but I think it would be helpful in showing the role that data plays in
creating programs/policies and how it is utilized to better the community. Also, I think it would build moral if we could
have an end of the year presentation to showcase our efforts and wins that were made within each department for the
year.

2/2/2017 11:23 AM

44 Null  none 2/2/2017 11:15 AM

45 updated info in all areas/or meetings 2/2/2017 11:14 AM

46 Null  Forced responses produce faulty data!!!! Bad data can be worse than no data at all - I know it's difficult to adapt
a survey to cover all populations, but don't force a response.

2/2/2017 11:14 AM

47 Null  none 2/2/2017 11:05 AM

48 I worked in Background Invesigations 2/2/2017 11:05 AM

49 Cultural impact on health and medical decisions 2/2/2017 11:05 AM

50 We need handouts translated into the various languages that are used in our community. 2/2/2017 11:05 AM

51 Null  None 2/2/2017 11:00 AM

52 Null  not sure 2/2/2017 10:53 AM

53 Teaching People how to Dougie 101 2/2/2017 10:52 AM

54 Null  n/a 2/2/2017 10:51 AM

55 Environmental impacts on public health 2/2/2017 10:50 AM

56 Working with refugee populations 2/2/2017 10:49 AM

57 Null  none 2/2/2017 10:45 AM

58 Null  None 2/2/2017 10:42 AM

59 The Lifecourse Model, Maternal and Child Health, Best practices in public health, community-based public health,
qualitative methods

2/2/2017 10:41 AM

60 Null  Thank you 2/2/2017 10:41 AM

61 Null  None 2/2/2017 10:40 AM

62 Null  NA 2/2/2017 10:39 AM

63 As an administrative office that serves all other VDH offices, I feel that our policies are overlooked and not followed. I
did not see where policy and regulations should be followed in implementing Health Equity. I think training in
administrative services is a much needed training in VDH.

2/2/2017 10:29 AM

64 I believe we should always have training in all the following topics. 2/2/2017 9:52 AM

65 Computer skills particularly in working with Excel spreadsheets. Need a class that includes a written manual or the
written manual only (much easier to refer to a manual than to get instructions while on the computer). I'm old school, in
hand, visual learner.

2/2/2017 9:39 AM

66 jargon 2/2/2017 9:32 AM

67 Null  My role with the agency does not deal with these issues 2/2/2017 9:23 AM

68 Null  none 2/2/2017 9:06 AM

69 Null  Do not work for VDH 2/2/2017 8:35 AM

70 Null  not a VDH employee 2/2/2017 8:21 AM

71 Null  None of this pertains to my job. 2/2/2017 8:12 AM

72 I am not proficient in spread sheets 2/1/2017 9:37 PM

73 Null  N/A 2/1/2017 5:37 PM

74 Communicating with non-English speaking clients, especially Hispanics. 2/1/2017 3:16 PM

75 Null  None 2/1/2017 3:09 PM

76 CLERKS SHOULD BE CONSIDERED TO BE REAL PEOPLE AND GIVEN THE TRAINING THEY NEED INSTEAD
OF GETTING IT 2ND HAND FROM THE "ELETE"

2/1/2017 2:01 PM
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77 Null  a. 2/1/2017 1:49 PM

78 Null  none 2/1/2017 12:29 PM

79 Null  NA 2/1/2017 11:01 AM

80 Null  None 2/1/2017 1:48 AM

81 Null  not sure 1/31/2017 4:46 PM

82 Null  No need for further training in community health area. 1/31/2017 4:31 PM

83 Chain of command? 1/31/2017 2:16 PM

84 Null  unsure - I have very limited contact with the public 1/31/2017 2:10 PM

85 Null  None 1/31/2017 12:51 PM

86 diverse populations and policies are constantly changing understanding and implementing requires timely and on-
going training

1/31/2017 12:46 PM

87 Need clearer definitions on Public Health vs Population Health 1/31/2017 12:21 PM

88 Null  n/a 1/31/2017 12:07 PM

89 Null  I believe the question requirement is in error for an alternative response of no 1/31/2017 11:46 AM

90 Null  na 1/31/2017 10:52 AM

91 certain sites within our district have not been allowed to promote public health due to the nurse manger not allowing it
happen when we are asked to attend

1/31/2017 10:40 AM

92 Null  N/A 1/31/2017 9:55 AM

93 Null  none 1/31/2017 9:49 AM

94 Null  none 1/31/2017 9:30 AM

95 I would never refuse additional training. Training enhances and reinforces learning and provides contextual differences
for greater understanding.

1/31/2017 9:24 AM

96 Null  n/a 1/31/2017 9:11 AM

97 Null  none 1/31/2017 9:03 AM

98 Null  none 1/31/2017 9:01 AM

99 Null  I feel training in this area is adequate, but I have to check a box. 1/31/2017 7:20 AM

100 Other 1/31/2017 6:34 AM

101 Null  N/A 1/30/2017 10:16 PM

102 How this may impact the regulatory requirements my office is responsible for assessing compliance with. 1/30/2017 7:17 PM

103 Null  n/a 1/30/2017 4:30 PM

104 Null  none 1/30/2017 4:20 PM

105 Null  None 1/30/2017 3:06 PM

106 Environmental 1/30/2017 3:04 PM

107 Other topics would be useful to be educated on again 1/30/2017 3:01 PM

108 Null  none 1/30/2017 2:53 PM

109 Null  NA 1/30/2017 2:36 PM

110 Null  none 1/30/2017 2:29 PM

111 Null  n/a 1/30/2017 2:18 PM

112 Null  None 1/30/2017 2:04 PM

113 Null  None 1/30/2017 2:03 PM

114 Null  N/A to me 1/30/2017 2:01 PM

115 Public Health Leadership 1/30/2017 1:52 PM
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116 Null  n/a 1/30/2017 1:52 PM

117 Null  None 1/30/2017 1:29 PM

118 Null  N/A 1/30/2017 1:27 PM

119 Null  none 1/30/2017 1:22 PM

120 Null  none 1/30/2017 1:19 PM

121 Null  Not sure. 1/30/2017 1:06 PM

122 Null  n/a 1/30/2017 12:37 PM

123 More health services and resources focusing in helping minority populations 1/30/2017 12:31 PM

124 Null  none really apply to my job 1/30/2017 11:44 AM

125 Null  none 1/30/2017 11:28 AM

126 Our admin staff could use additional training helping patients meet their needs and with proper communication skills. 1/30/2017 10:59 AM

127 Null  not applicable 1/30/2017 10:56 AM

128 Null  I am a soil scientist 1/30/2017 10:07 AM

129 Null  none of the above 1/29/2017 7:00 PM

130 How to do a community needs assessment. 1/27/2017 3:54 PM

131 Nursing Home scoring and the role and impact of vDH/OLC surveys and oversight 1/27/2017 2:25 PM

132 Null  none 1/27/2017 2:19 PM

133 It is not possible to have all staff trained to speak several languages. Environmental Health staff often work with
clients who do not communicate well in English. It might be helpful to have access to translators via phone.

1/27/2017 12:02 PM

134 Yes 1/27/2017 11:52 AM

135 Given the opportunity I feel comfortable in all of these. 1/27/2017 10:52 AM

136 Implementation and user of FRMAC. 1/27/2017 10:07 AM

137 homosexuality there view and needs 1/27/2017 9:57 AM

138 Null  none 1/27/2017 9:01 AM

139 Null  not sure any of these are applicable for my job 1/27/2017 8:46 AM

140 Null  For my job, I don't believe I need further training in these matters, but I believe they are important matters for
VDH personnel to be informed about.

1/26/2017 10:55 PM

141 Null  none 1/26/2017 4:48 PM

142 Null  Not sure 1/26/2017 1:21 PM

143 time management and prioritization 1/26/2017 11:19 AM

144 Null  none of the above. support staff 1/26/2017 11:18 AM

145 Null  Most of the above do not apply to my job duties 1/26/2017 10:06 AM

146 Null  none of the above 1/26/2017 10:04 AM

147 Null  I have no idea who you think I will be discussing this with, my wife? I am the IT Specialist, other than generating
HAN metrics, VDH has no role for me related to "Population Health"

1/26/2017 10:04 AM

148 I strongly want to be out in the community more. I want people to trust us as a calming, strong, intelligent resource in
our community.

1/26/2017 9:27 AM

149 Null  nothing 1/26/2017 8:49 AM

150 Null  None 1/26/2017 8:42 AM

151 Null  None 1/26/2017 8:05 AM

152 Null  none 1/25/2017 4:12 PM

153 Null  ? 1/25/2017 3:55 PM
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154 Public Health Emergency Preparedness 1/25/2017 3:15 PM

155 Null  None 1/25/2017 3:04 PM

156 When it is ok to speak as a VDH employee on the above issues and when it is not. In other words, what is the chain of
command for discussion? Is it possible to overstep one's role as a VDH employee.

1/25/2017 2:28 PM

157 Null  none, retiring in Feb 2017 1/25/2017 2:09 PM

158 All areas should be visited annually on goals, objectives and improvements. 1/25/2017 1:36 PM

159 Null  none 1/25/2017 1:07 PM

160 Null  na 1/25/2017 12:43 PM

161 Null  none 1/25/2017 12:33 PM

162 Use of the Adverse Childhood Experiences(Aces) to drive public health policy and integrating trauma informed
practices into health dept practice

1/25/2017 12:20 PM

163 Null  None 1/25/2017 12:17 PM

164 When public policy objectives are de-coupled from solid personal responsibility messaging .i.e. "it is wrong to take
drugs when pregnant... or .." if I smoke, I can be hurting the health of those around me.." can lead only to treating
people as a-moral objects -- which human beings are not. Things will not get better until people choose to become
more responsible. Government can educate and help provide access to better health care and nutrition but people
have to make a choice to improve their own lives.

1/25/2017 12:14 PM

165 Health Disparities 1/25/2017 12:05 PM

166 Null  none needed 1/25/2017 11:36 AM

167 Null  None 1/25/2017 11:28 AM

168 Community health disparities 1/25/2017 11:16 AM

169 More training is definitely needed 1/25/2017 11:11 AM

170 Null  none 1/25/2017 11:08 AM

171 Policy development and implementation at local level 1/25/2017 10:44 AM

172 Null  I have no idea if I need any of the above for a school health aide 1/25/2017 10:16 AM

173 Null  none 1/25/2017 10:12 AM

174 Null  unsure 1/25/2017 10:12 AM

175 Community needs assessment, Health impact assessment 1/25/2017 10:09 AM

176 Cultural differences as a way of Healthy Communities 1/25/2017 10:02 AM

177 I could be educated more on all of these 1/25/2017 10:01 AM

178 Null  No areas 1/25/2017 9:46 AM

179 Null  I work in the schools, so I feel that I have been trained appropriately for my position 1/25/2017 9:33 AM

180 Null  None 1/25/2017 9:32 AM

181 Null  none 1/25/2017 9:09 AM

182 Null  none 1/25/2017 8:56 AM

183 Null  I am not in a job that would ever have me "discussing" the agency's focus on any matter. 1/25/2017 8:47 AM

184 Null  I do not know that I would discuss these items with the community I work with. 1/25/2017 8:44 AM

185 Environmental issues 1/25/2017 8:21 AM

186 confidentiality 1/25/2017 8:03 AM

187 Null  None 1/24/2017 6:49 PM

188 I don't feel any of these topics effect the job I'm responsible to complete. 1/24/2017 5:37 PM

189 Null  None 1/24/2017 5:15 PM

190 Null  None 1/24/2017 5:11 PM
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191 Null  n/a 1/24/2017 4:34 PM

192 Null  none 1/24/2017 4:23 PM

193 Coalition facilitation and leadership 1/24/2017 4:17 PM

194 strategies to engage business sector in HiAP. 1/24/2017 4:13 PM

195 Null  none 1/24/2017 4:07 PM

196 Null  z 1/24/2017 3:33 PM

197 Null  None 1/24/2017 3:17 PM

198 Null  N/A 1/24/2017 2:40 PM

199 Null  not sure 1/24/2017 2:38 PM

200 Null  n/a 1/24/2017 2:37 PM

201 Communicating with the wealthy 1/24/2017 2:18 PM

202 I believe that these are important public health concepts that underpin everything that we do and so recognize the
need for continued efforts to learn about them.

1/24/2017 2:16 PM

203 Null  No other training 1/24/2017 2:07 PM

204 Null  none 1/24/2017 2:03 PM

205 Null  No further training required 1/24/2017 1:47 PM

206 I disagree with the statement and need no training. Onsite program appears to have been left out of the population
health discussion and we struggle to have resources to help people who have failing drainfields, contaminating the
environment and potentially drinking water sources, take action to move forward with a repair - think of it, could you
drop $6,000 to $18,000 for a sewage disposal system if you are on a limited income, or a budgeted income just getting
by? I feel this department "Population Health focus" has completely left out the other side of the health department's
work. Maybe we should not be included and if that is the case, do not waste my time answering questions that do not
apply to my department work.

1/24/2017 1:21 PM

207 Null  Unknown 1/24/2017 1:18 PM

208 Null  None of the above 1/24/2017 12:45 PM

209 death investigation. 1/24/2017 12:31 PM

210 Null  None 1/24/2017 12:16 PM

211 Null  Please see previous page 1/24/2017 11:57 AM

212 Null  Working for ODW I don't have current training in any of these topics. 1/24/2017 11:53 AM

213 OCME role in a epidemic situation. 1/24/2017 11:37 AM

214 Null  n/a 1/24/2017 11:33 AM

215 Ideally, people in leadership roles would be from the community, live in the community and have a daily presence in
the community. Sometimes agencies goals are not consistent with community goals/financial constraints and
communities are unaware of their health risks/statistics and ways to improve the communities health.

1/24/2017 11:24 AM

216 Any. 1/24/2017 11:19 AM

217 Null  None 1/24/2017 11:18 AM

218 Null  I am in EH and little of this applies to my daily activities 1/24/2017 11:16 AM

219 Null  none 1/24/2017 11:05 AM

220 Null  none 1/24/2017 11:00 AM

221 Null  N/A 1/24/2017 10:58 AM

222 Null  none 1/24/2017 10:56 AM

223 Null  none 1/24/2017 10:55 AM

224 Null  none 1/24/2017 10:52 AM

225 How the M.E.'s office fits in with the overall goals of VDH 1/24/2017 10:51 AM
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226 Null  Must select one to continue survey 1/24/2017 10:47 AM

227 Null  I don't feel like I need any further training. 1/24/2017 10:45 AM

228 Null  None 1/24/2017 10:44 AM

229 Null  None 1/24/2017 10:40 AM

230 Null  No further training needed 1/24/2017 10:23 AM

231 What are the goals and objectives of the agency? 1/24/2017 10:20 AM

232 As an employee of VDH, I understand that the following topics are ones that I should feel comfortable discussing
because they are key parts of the agency’s focus on population health. With this in mind, I feel that I need further
training in: (Check all that apply) A lot of the established VDH policy and training are extremely painful to endure and in
the end fail to adequately apply to many. Recommendation are often not effectively considered when brought up and
in the end some mundane policy or decision is mandated that does not or fails to apply.

1/24/2017 10:19 AM

233 Null  unsure 1/24/2017 10:16 AM

234 Null  n/a 1/24/2017 10:16 AM

235 Disaster preparedness and response 1/24/2017 10:15 AM

236 Null  None of the above 1/24/2017 10:14 AM

237 Null  none 1/24/2017 10:07 AM

238 I feel education is always a good thing! 1/24/2017 10:02 AM

239 Null  None 1/24/2017 9:52 AM

240 Null  None 1/24/2017 9:47 AM

241 Null  A 1/24/2017 9:43 AM

242 Null  no answer. I had to type something to be able to complete this survey since I do not feel I need further training
in any of the topics provided

1/24/2017 9:39 AM

243 Null  None 1/24/2017 9:35 AM

244 Null  na 1/24/2017 9:33 AM

245 Null  NA-none needed; currently receive training in these topics from funder and other nationally recognized entities. 1/24/2017 9:31 AM

246 Null  none for my job. 1/24/2017 9:26 AM

247 Severe needs for management and leadership 1/24/2017 9:26 AM

248 Diversity. We need training in diversity and with people with limited English proficiency. This is very important. There
are clients that are not being served fairly when it comes to having access to an interpreter.

1/24/2017 9:26 AM

249 Null  None of the above 1/24/2017 9:24 AM

250 Null  unsure 1/24/2017 9:24 AM

251 I would welcome training in all applicable sectors to further my knowledge. 1/24/2017 9:24 AM

252 Null  - 1/24/2017 9:22 AM

253 How to become more prudent in using available funds to perform our work. We continually are facing funding cuts at
the federal level and state level. We HAVE to do a better job of prioritizing our efforts vs continuing to throw money at
EVERY issue and hiring MORE people with every new disease or disaster. We need to prioritize our work to target the
greatest number of citizens, not continue with projects/efforts that serve the smallest pockets of people.

1/24/2017 9:21 AM

254 Null  No idea. 1/24/2017 9:20 AM

255 I'm not familiar with these technical topics. They may be applicable to my work, but they have not been explained to
my work unit.

1/24/2017 9:20 AM

256 Null  none 1/24/2017 9:15 AM

257 Null  none 1/24/2017 9:13 AM

258 Null  NA 1/24/2017 9:13 AM

259 Null  In Arlington, not a direct VDH employee 1/24/2017 9:11 AM
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260 Null  a 1/24/2017 9:11 AM

261 Introduction training in all emergency-responding divisions/offices within the Virginia Dept. of Health. 1/24/2017 9:11 AM

262 Null  no additional training is needed. 1/24/2017 9:08 AM

263 Null  I don't work with a lot of these topics. 1/24/2017 9:07 AM

264 Null  NA 1/24/2017 9:07 AM

265 Null  ! 1/24/2017 9:05 AM

266 Null  N/A. 1/24/2017 9:04 AM

267 Null  none 1/24/2017 9:03 AM

268 Null  I answered but survey would not let me move forward without a comment here. Also question 30 is poorly stated
given the "or" in the question.

1/24/2017 9:02 AM

269 Null  this question is malfunctioning and will not let me proceed without checking all the boxes, this is a barrier to your
survey and needs improvement

1/24/2017 9:02 AM

270 health 1/24/2017 9:01 AM

271 Null  This question does not work properly on the survey. 1/24/2017 9:01 AM

272 Null  ? 1/24/2017 9:00 AM

273 Null  n/a 1/24/2017 9:00 AM

274 Null  tierpgt 1/24/2017 9:00 AM

275 Null  n/a 1/24/2017 8:59 AM

276 All hazards planning for small organizations. 1/24/2017 8:59 AM

277 Null  -- 1/24/2017 8:59 AM

278 All above 1/24/2017 8:59 AM

279 Null  Not sure 1/24/2017 8:59 AM

280 Null  This will not let me move forward without checking all boxes. Originally checked "health in all policies" and
"health equity".

1/24/2017 8:58 AM

281 Null  none 1/24/2017 8:58 AM

282 Null  n/a 1/24/2017 8:58 AM

283 REFRESHER 1/24/2017 8:57 AM

284 Null  none 1/24/2017 8:57 AM

285 emergency needs 1/24/2017 8:57 AM

286 hh 1/24/2017 8:57 AM

287 Null  this question is not functioning correctly, my 2 selected responses were ignored and test would not advance 1/24/2017 8:57 AM

288 Null  blank 1/24/2017 8:56 AM

289 All listed above 1/24/2017 8:56 AM

290 Null  aaaaaaa 1/24/2017 8:56 AM

291 Null  n/a 1/24/2017 8:56 AM

292 help with evacuation in an emergency 1/24/2017 8:56 AM

293 Null  ff 1/24/2017 8:55 AM

294 Null  N/A 1/24/2017 8:55 AM

295 Null  This question locks up the survey and won't accept my answer. 1/24/2017 8:55 AM

296 Null  none 1/24/2017 8:53 AM

297 Null  a 1/24/2017 8:52 AM
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50.78% 1,695

30.44% 1,016

18.78% 627

Q48 I use population health data
(demographics, socioeconomic status,

maternal and child health, sexually
transmitted infection, etc.) in my job, or I

can see where I might, given the agency's
new focus on population health.

Answered: 3,338 Skipped: 359

Total 3,338

Yes

No

Unsure
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Answer Choices Responses

Yes

No

Unsure
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Q49 Data Analytics/Literacy: Please rate the
following statements.

Answered: 3,327 Skipped: 370

17.58%
585

26.30%
875

40.49%
1,347

15.63%
520

 
3,327

 
2.54

17.79%
592

26.21%
872

40.16%
1,336

15.84%
527

 
3,327

 
2.54

17.16%
571

25.22%
839

40.58%
1,350

17.04%
567

 
3,327

 
2.57

I understand
how to selec...

I can convey
data about...

I understand
how to...

0 1 2 3 4 5 6 7 8 9 10

 Strongly
Disagree

Somewhat
Disagree

Somewhat
Agree

Strongly
Agree

Total Weighted
Average

I understand how to select data points to inform planning and priorities.

I can convey data about population health to the general public in an easy
to understand manner.

I understand how to incorporate data about population health related topics
into my daily work and reporting.
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91.90% 3,053

4.30% 143

3.79% 126

Q50 Have you had training in HIPAA
compliance?

Answered: 3,322 Skipped: 375

Total 3,322

Yes

No

Unsure

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

Unsure

109 / 111

2017 Training Needs Assessment



81.47% 2,708

14.74% 490

3.79% 126

Q51 Does your position handle information
that would be covered by HIPAA

regulations?
Answered: 3,324 Skipped: 373

Total 3,324

Yes

No

Unsure

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

Unsure

110 / 111

2017 Training Needs Assessment



31.39% 1,043

68.61% 2,280

Q52 Do you routinely provide training to
other employees?
Answered: 3,323 Skipped: 374

Total 3,323

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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